UBND TINH DONG NAI CONG HOA XA HOI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc lap - Tw do - Hanh phiic

THUYET MINH
PHUONG AN XAY DUNG

Pinh mirc don gla dich vu su nghi€¢p cong hoat dong bao hanh,
bao tri, hd tro van hanh may chii va hé thong mang
(Pinh kem van bdn so ISTTTT-CNTTVT ngay | 12019 cua So TT&TT)

Tén don gia ban hanh: dich vu sy nghiép cong hoat dong bao hanh,
bao tri, ho tr¢' van hanh may chi va h¢ thong mang

I. CAN CU PHAP LY

Cin cir Quyét dinh s0 2504/QD-TTg ngdy 23/12/2016 cia Thu tuéng chinh
phu vé viéc ban hanh danh muyc dich vu su nghi¢p cc}ng sur dyng ngan sach nha
nudc cua Bo Thong tin va Truyén thong; Can cir Quyét dinh s6 50/2017/QD-TTg
ngay 31/12/2017 ctua Thu tuéng Chinh phu vé viéc quy dinh tiéu chuan, dinh muc
st dung may moc, thiét bi;

Can cr Vin ban s6 257/BTTTT-KHTC ngay 09/02/2009 ctia BTTTT vé viéc
cong bo gia may va thiét bi thi cong trinh Buu chinh, Vién théng; van ban
s0 258/BTTTT-KHTC ngay 09/02/2009 cua BTTTT vé viéc cong bo dinh mire xay
dung co ban cong trinh buu chinh, vién thong;

Can cir Cong van s6 258/ BTTTT-KHTC ngay 9 thang 2 nam 2009 cua Bo
Thong tin va Truyén thong vé viéc ban hanh dinh murc xay dung co ban cong trinh
buu chinh, vién thong;

Quyét dinh s6 3574/QD-UBND ngay 11/10/2018 ctia Uy ban nhan dan tinh

Pong Nai vé viéc ban hanh danh muc dich vu sy nghiép cong sir dung ngan sach
nha nuéc thude linh vire Thong tin va Truyén thong cua tinh Pong Nai.

II. MUC PiCH VA PHAM VI AP DUNG
1.Muc dich

Giup cho cac co quan quan ly nha nudc, don vi su nghi€p cong lap, td chirc
c6 chirc nang thuc hién trén dia ban tinh Déng Nai ¢6 co s¢ kip thoi thuc hién
lap/tham dinh/tham tra dy toan va thanh quyét toan kinh phi khi bao tri thiét bi
mang thong tin tinh Pong Nai.

2. Pham vi ap dung


https://thuvienphapluat.vn/cong-van/cong-nghe-thong-tin/cong-van-258-btttt-khtc-cong-bo-dinh-muc-xay-dung-co-ban-cong-trinh-buu-chinh-vien-thong-94731.aspx

Pon gid nay duoc van dung ap dung dé tinh chi phi thuc hién Kiém tra céc
chirc nang, giam sat hoat dong va hiéu chinh thi¢t bi mang thdng tin phuc vu cong
tac ung dung cong nghé thong tin trong co quan nha nudc tinh BPong Nai.

III. THUYET MINH PON GIA
1. Thanh phin cong viéc:
a) Cong tac chuan bi:
- Nghién ciru tai liéu, so do thiét bi, quy trinh;

- Chuén bj cac thiét bi do, vat tu, phu tung, tai li¢u, mat bé’mg va cac trang
thiét bi an toan can thi€t phuc vu cong tac bao tri.

b) Kiém tra thiét bi truéc bio tri:
- Kiém tra trang thai thiét bi trude khi thuc hién quy trinh bdo tri;

- Sao luu cau hinh hién tai ra may tinh bén ngoai nham khoi phuc lai néu cé
su ¢0 sau qua trinh bdo tri;

- Ghi lai toan bd trang thai thiét bi trude khi thuc hién bao tri.
¢) Thuc hi€n béo tri:
- Tat ngudn céc thiét bi, dua thiét bi ra khoi Rack;

- Peo vong tinh dién va kiém tra tiép mat trudc khi thuc hién thao ro1 cac linh
kién bén trong;

- M& thiét bi theo trinh tu huéng dan cua nha san XUAL;

- Thuc hién v€ sinh vi mach, ki€ém tra sy ndi 1dng cac gidc cam, chan linh
kién, kiém tra quat lam mat, dé xuat thay thé stra chira néu can thiét;

- Dung ch6i mém va may huat bui dé v¢ sinh céc thiét bi, dac bi€t phan nguon
cua cac thiét bi;

- Lap lai cac day két noi nhu trang thai ban dau va bat nguon kiém tra cac deén
canh bao trén cac cong;

- Thtr két ndi thiét bi vao mang Ethernet dé kiém tra dam bao thiét bi hoat
dong binh thuong va truyén nhan dir li€u;

- Pua thiét bi vao Rack va két ndi dén cac thiét bi khac;

- St dung cap két ndi sin (kém theo thiét bi) két ndi giita may tinh va thiét bi
deé kiém tra cau hinh h¢ thong.

- Hoan tat viéc bao tri va ghi nhat ky lai toan b cong viéc.
d) Kiém tra hoat dong sau bio tri:

- Kiém tra tinh trang tong thé cua céac thiét bi trude khi dua hé théng vé tinh
trang hoat dong binh thuong;



- Banh gia két qua thiét bi hoat dong sau bao tri dya vao bang kiém tra céac
thong sO chi bao cua h¢ thong. Ghi nhan lai két qua nay va so sanh véi cac thong
s0 ghi nhan trudc khi bao tri dé phat hién sai khac.

e) Két thiic cong viéc:
- Lép rap lai thiét bi;
- Thu don, vé sinh khu vuc béo tri, ct thiét bi, thiét bi do diing noi quy dinh;

- Ghi lai day du céc ndi dung, két qua cong tac bao tri vao mau bao tri, bao
cdo nguoi phu trach don vi.

2. Don gia bao tri:

Bang 1: Kiém tra va hi¢u chinh may chi (DNS , FireWall, Netnews,

Mail)
Pon vi tinh: 1 thiét bi
Thanh phin Loai may chii Thanh tién
Lam | Cung
Quan birc clp Thw P N . £
Ma | 1yten | ewong | thong | dien Quin Iy | Lam bire | Cung cp |0 gy i
o , Pon vi > . . : .. | tén mién | twong lira | thong tin .
hi¢u hao phi mién lira tin tir Pon gia . (Mail
- . (DNS (FireWall | (Netnews
(DNS | (FireW| (Netne | (Mail Server)
Server) Server) Server)
Server) all ws Server)
Server)|Server)
43.150 + Vit liéu phu
210,00 | TR
- Gidy khd A, Gram | 0,05 0,05 0,04 0,06 95.000 4.750 4.750 3.800 5.700
Kiém |- Gidy in cudn 0,1 0,2 0,1 0,2 20.000 2.000 4.000 2.000 4.000
trava |40x20000 mm
hicu  L=Yatligu khac % 5 5 5 5 115.000 5.750 5.750 5.750 5.750
chfnh + Nhan cong
e K§ su 5 cong | 205 245 | 12,3 | 30,8 |345.795 | 7.088.798 | 8.471.978 | 4.253.279| 10.650.486
cha +11\/[/|"51v(tih| c;)[m
- Vidy o phan ca 0,7 0,8 0,4 1 |132.881 93.017| 106.305 53.152 132.881
tich thu tuc
Tong 7.194.314 | 8.592.782 | 4.317.981| 10.798.817




Bang 2: Kiém tra va hiéu chinh may chii (Web, NMS, Billing, thuc hién
cac chirc nang khac).

Pon vi tinh: 1 thiét bi

Loai may chu Thanh tién
) ) Thuc
x R N - Quéin [ Quén I S
M? Thanh ph:an Pon vi Quan tri |1y cuéde hl?n Quin 1y Quaén tri Qua1'1 1y Thye hi¢n
hiéu hao phi 1y Web S cac L Web cudc , ,
¢ mang [ (Billin | Pon gia mang (NMS o cac chire
(Web chirc (Web (Billing - A
(NMS g - Server) ning khac
Server) niang Server) Server)
Server)|Server) .
khac
43.150 + Vat liéu phu
210.00 | TR
- Giéy khé A, Gram 0,04 0,06 0,06 0,05 95.000 3.800 5.700 5.700 4.750
Kiém |- Gidyin cuon | 0.1 0.2 03 01 | 20.000 2.000 4.000 6.000 2.000
trava 40x20000 mm
hicu L= Vit liéu khac % 2 2 2 2 115.000 2.300 2.300 2.300 2.300
chiﬁh + Nhén c6ng
may | Ky su 5 cong 12,5 30,5 34,7 255 | 345.795 | 4.322.438 | 10.546.748 | 11.999.087 8.817.773
R VG - : : :
- Viay o phan ca 0,5 1 1.2 0,9 |132.881 66.441 132.881 159.457 119.593
tich thu tuc
Téng 4.396.978 10.691.629 | 12.172.544 8.946.415
Ghi cha:

Bang 1 va bang 2 la dinh mirc ap dung cho cac may chu v6i quy m6é mang:

25.000 khach hang, néu quy mé mang c6 dung luong khic duoc tinh theo hé sb
nhu sau:

- Quy m6 mang 50.000 khach hang dinh mirc nhan véi hé sb 1,25.
- Quy m6 mang 75.000 khach hang dinh mirc nhan v6i hé sb 1,50.
- Quy m6 mang 100.000 khach hang dinh mirc nhan véi hé sb 1,75.

(Quy m6 mang dugc hiéu la s6 lugng khach hang t6i da mang c6 thé dap tmg
duoc trong di€u ki¢n ddm bao chat lugng céc dich vy, cong tdc quan 1y).




Bang 3: Kiém tra cic chirc ning, giam sat hoat dong va hi¢u chinh thiét
bi mang (Router, Switch, Access Server)

Pon vi tinh: 1 thiét bi

. 5 Loai thiét bj Thanh tién
Ma3 hiéu Thanh phan hao Pon vi Access | Don gia Access
: phi * |Router [ Switch Router Switch
Server Server
43.150220. .
00 + Vat liéu phu
- Gidy khd A, Gram | 0,04 | 0,03 | 0,05 95.000 3.800 2.850 4.750
- Gidy in .
0,6 0,4 0,8 20.000 12.000 8.000 16.000

40x20000 cwon

- Vat liéu khdc % 2 2 2 115.000 230.000 230.000 230.000
+ Nhan cong - - -
- Ky su 5,0/8 cong 20 7,7 28,1 | 345.795 | 6.915.900 | 2.662.622 9.716.840
+ May thi cong - - -
- May tinh ca 27 | 13 2 27.736 74.887 36.057 55.472
Chuyén dung

- Bongho van ca 13 3 2 2.750 3.575 8.250 5.500
ning

- May do phan

, , ca 1,3 1,3 2,7 | 132.881 172.745 172.745 358.779
tich thua tuc
Téng 7.412.908 | 3.120.524| 10.387.340

Bing 4: Kiém tra cac chirc ning, giaAm sat hoat dong va hiéu chinh thiét
bi mang (Modem, Caching, FireWall)

Pon vi tinh: 1 thiét bi

Thanh ohin hao Loai thiét bj Thanh tién
M3 hi¢u Ph: Pon vi [Modem | Cachi | Firew | Pon gia | Modem/Co . .
phi Caching Firewall
/Conve ng all nverter
43.150220. o
00 + Vat liéu phu
- Gidy khd A, ram | 0,04 | 0,04 | 004 | 95000 3.800 3.800 3.800
- Gidy in cwon | 0,3 0,6 0,6 20.000 6.000 12.000 12.000
40x20000
- Vit liéu khac % 2 2 2 115.000 2.300 2.300 2.300
+ Nhén cong
Ky su 5,0/8 cong | 9.6 15 7 345795 | 3.319.632| 5.186.925|  2.420.565
+ May thi cong
- My tinh ca 1 2 2 27.736 27.736 55.472 55.472
Chuyén dung
- Bongho van ca 2,5 13 1,3 2.750 6.875 3.575 3.575
nang
- May do pha
vy do phan ca 13 | 13 2 | 132881 | 172.745|  172.745 265.762
tich thu tuc
Tong 3.539.088 | 5.436.817| 2.763.474




Ghi chu:

Bang dinh mirc 3 va bang dinh mirc 4 dugc ap dung ddi véi cac thiét bi
mang: Router Cisco7000 va tuong duong, Switch catalyst 5000 va tuong duong,
Access server co so cong (port) modem tuwong duong tir 24 dén 96 El, Rack
modem c6 dung lugng 10 modem, Caching c¢6 dung lugng luu trir dudi 72 Gb,
FireWall 6 s6 truy cap dong thoi dudi 50.000 khach hang.

Céc thiét bi khac duoc ap dung hé s6 nhu sau:
Router Cisco 2000 series va tuong duong: nhan hé sb 0,4
Router Cisco 3000 series va tuong duong: nhan hé s6 0,5
Router Cisco 4000 series va tuong duong: nhan hé s6 0,7

Router Cisco 12000 series va tuong duong: nhan h¢ s6 1,4

Switch Catalyst 2000 va twong duong: nhan hé s6 0,4
Switch Catalyst 3000 va twong duong: nhan hé s6 0,5
Switch Catalyst 6000 va twong duong: nhan hé s6 1,2
Switch Catalyst 8000 va tuong duong: nhan hé sb 1,4

Access server ¢o6 dung luong dudi 8 E1: nhan hé 6 0,4
Access server ¢6 dung lugng 8 dén 12 E1: nhan hé 6 0,5

Caching c6 dung lugng luu trit tir 72Gb dén 144Gb: nhan hé s6 1,2
Caching c6 dung lugng luu trit tir 144Gb dén 288Gb: nhan hé s6 1,4
Caching c6 dung lugng luu trit 16n hon 288 Gb: nhan hé s 1,6

FireWall c6 s6 truy cap dong thoi 50.000 khach hang: nhan hé s 1,3
FireWall ¢6 s6 truy cap dong thoi 100.000 khach hang: nhan hé s 1,5
FireWall c6 s6 truy cap dong thoi 200.000 khach hang: nhan hé s 1,7
FireWall c6 s truy cap dong thoi lon hon 200.000 khach hang: nhan hé s6 1,8.



PHU LUC 1:

PON GIA VAT LIEU VA HAO PHi

STT Noi dung Dt‘lf'r']‘h“ Pon gié Ghi ch
A 1A A Gia thi truong >80000
1 Vit lidu: Giay A4 Gram 95.000 <150000
2 S6 ghi chép quyén 60.000 | Gi4 thj truong
3 But bi cay 10.000 | Gia thj trudong
4 bia CD/DVD céi 15.000 | Gia thi truong
5 May in laser cong suat 0,6kW/h Ca 10.733 | CV s 257/BTTTT-KHTC
6 May photocopy cong suit 1,3 kW/h Ca 49.315 $$é/et dinh 50/2017/Qb-
7| Thiétbi: May tinh chuyén dung Ca 27.736 | CV 6 257/BTTTT-KHTC
8 cudn Gia thi truong >15.0004
Gidy in 40x20000 i 20.000 | <30.000d
9 | Méy do phén tich thii tuc Ca 132.881 | CV s6 257/BTTTT-KHTC
10 | Pdng ho van ning Ca CV 56 257/BTTTT-KHTC

2.750




PHU LUC 2:

BANG LUONG CHUYEN VIEN, KINH TE VIEN, KY SU

Cac khoan dong gop
" A & % .z | Lwong co | Lwong phu o t:11e70"/1:;,,(T 113?{];1}\1?; 2 CI? 1 ngay CP 1 gio
STT | Bac | Hé s6 |Lwong toi thieu ban 129 CPKG 4% BNN (0,50), BHYT Tong C?ng (?2 oorg
(3%), BHTN (1%), ngay/thang)
KPCD (2%)
1 1 2,34 1.490.000 3.486.600 418.392| 139.464 819.351| 4.863.807 221.082 27.635
2 2 2,67 1.490.000 3.978.300 477.396| 159.132 934.901| 5.549.729 252.260 31.533
3 3 3,00 1.490.000 4.470.000 536.400| 178.800 1.050.450| 6.235.650 283.439 35.430
4 4 3,33 1.490.000 4.961.700 595.404| 198.468 1.166.000{ 6.921.572 314.617 39.327
5 5 3,66 1.490.000 5.453.400 654.408| 218.136 1.281.549| 7.607.493 345.795 43.224
6 6 3,99 1.490.000 5.945.100 713.412| 237.804 1.397.099| 8.293.415 376.973 47.122
7 7 4,32 1.490.000 6.436.800 772.416| 257.472 1.512.648| 8.979.336 408.152 51.019
8 8 4,65 1.490.000 6.928.500 831.420| 277.140 1.628.198| 9.665.258 439.330 54.916
Chu thich:

*Can cwr tinh
Luat Lao dong 10/2012/QH13;
Quyét dinh 595/QD-BHXH ngay 14/4/2017 ctia Bao hiém Xa hoi Viét Nam vé viéc ban hanh quy trinh thu bao hiém xa hoi, bio hiém y &, bao hiém that nghiép,

béo hiém tai nan lao dong, bénh ngé nghiép, quan ly s6 bao hiém xa hoi, thé bao hiém y té.

Luong co ban : 1.490.000 d theo Nghi dinh 38/2019/ND-CP ngay 09/5/2019

Luong phu va CPKG dugc quy dinh tai Muyc 2.2 cua PL 03 TT $6 06/2011/TT-BTTTT ngay 28/02/2011 cia B TTTT










