UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO DONG NAI Doc lap - Tw do - Hanh phuc

864243 /UBND- HCC Pong Nai, ngay 30 thing 6 nam 2026

VIV ra soat, don gian hoa thu tyc uy quyén
nhan lwong huu, trg cip bao hiém x4 hoi

Kinh gtri:
- Céc co quan nganh doc trén dia ban thanh ph;
- Céc S0, ban, nganh;
- UBND céc xa, phuong.

Thyc hién chi dao cua Pho Thu tuéng Chinh phu Pham Thi Thanh Tra tai
Cong van sd 6051/VPCP-CPS ngay 26/6/2026 cua Van phong Chinh phu vé viée
ra soat, don gian hoa thil tuc Gy quyén nhan luong huu, tro cap bao hiém xi hoi
(Van ban dién tw dinh kem); Chu tich UBND thanh phé yeu cau cac co quan nganh
doc trén dia ban thanh phd, cac Sé, ban, nganh, UBND céc X3, phudng:

1. T6 chirc quan triét Cong vin sd 6051/VPCP-CDS ngay 26/6/2026 cua
Vin phong Chinh phii dén toan thé can b, cong chic, vién chure, nguoi lao dong,
nhat 12 d6i ngii nhan sy truc tiép thuc hién nhiém vu tlep nhén, giai quyét thu tyc
hanh chinh; nghlem tac rat kinh nghiém tr vu viéc “véu cdu cu 97 tudi den
phuong lam thii tuc” xay ra tai Trung tAm Phuc vu hanh chinh céng Chi nhanh sb
03, Thanh ph6é Ha Noi; nang cao tinh than trach nhiém, dao dic cong vy, vin hoa
cong vu va thai do phuc vu nguoi dan; tuyét d6i khong dé xay ra cac truong hop
yéu cau ngudi dan, nhat 1a nguoi yéu thé, ngudi cao tu01 nguoi co cong, gia dinh
chinh sach phai di lai nhiéu 1an hodc thyc hién cac yéu cau khong can thiét khi giai
quyét thi tuc hanh chinh.

Nguoi dimng giﬁu VCéC co quan, don vi, dia phuong chiu trach nhiém trudc
UBND thanh pho néu dé xay ra vu viéc twong tu thudc pham vi, dia ban quan ly.

2. Ra soat toan bd quy trinh tiép nhén, giai quyét thu tuc hanh chinh thudc
pham vi quan ly, kip thoi _phat hién, xtr Iy cac truong hop tuong tu con bét cap; co
giai phap, ké hoach cu thé diéu chinh phuong thirc tiép nhan, giai quyét hd so theo
huéng linh hoat, thuén tién, phu hop véi diéu kién thuc tién.

Trong qua trinh giai quyét thi tuc hanh chinh phai vu tién hd tro, hudéng dan
day du, tao diéu kién thun loi nhat d6i véi ngudi cao tudi, nguoi khuyét tat, nguoi
O cong, gia dinh chinh sach, ngudi bénh va céac do6i tugng yéu thé khac; tang
cuong tlep nhan ho so truc tuyen st dung dir liéu da duoc s6 hoa, han ché t6i da
viéc yéu cau ngudi dan cung cp lai thong tin, gidy to da cd trong co so dit liéu cia
co quan nha nudc.

3. UBND céc x3, phuong cha tri, phdi hop cac So, ban, nganh, Trung tam
Phuc vu Hanh chinh cdng thanh phd, tién hanh ra soat cac thu tuc hanh chinh du
diéu kién, nghién ctu trién khai mé hinh “dich vu cong lwu déng” trén dia ban;
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viéc trién khai phai phu hop vOi diéu kién thuc tlen cua dia phuong, tap trung phuc
vu cac d6i tuong 13 ngudi yéu thé, ngudi cao tudi, ngudi ¢ cong, gia dinh chinh
sach va cac trudng hop ¢ xa trung tam khé khin trong viéc di lai; dong thoi tiép
tuc nghién ctru, 16ng ghép, phat huy vai trd cua to cong nghé sb cong dong va céc
mo hinh hd trg nguoi dan dang trién khai trén dia ban nhdm nang cao hiéu qua
phuc vu.

4. Giao Van phong UBND thanh phé thuong xuyén theo doi, don dbc vige
trién khai thuc hién, dinh ky hoéc ,dcf)t xuat, bao cao, d§ xuat UBND thanh pho chi
dao, xur Iy cac khé khan, vudng mac trong qua trinh trién khai thuc hién.

pPé nghi cac co quan, don vi, dia phuong nghiém tic trién khai thyc hién./. |-

Noi nhin: KT. CHU TICH

- Nhu trén; PHO CHU TICH
- Van phong Chinh phu;

- B6 Tu phép;

- Thuong tryc Thanh uy;

- Pang uy UBND thanh phd;

- Chu tich, ca&c PCT UBND thanh phé;

- Chéanh, cac Phd CVP UBND thanh ph;
- Luu: VT, KGVX, HCC.

Nguyén Thi Hoang
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