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Trién khai thuc hién danh gia va cong nhan x4, phuong dat ghuz‘in
“Chinh quyeén than thién” nam 2026 trén dia ban thanh pho Pong Nai

Can ct Luat Thuc hién dan chu & co sé ngay 10/11/2022;

Can ctr Quyét dinh s6 54/2025/QD-UBND ngay 04/11/2025 ciia UBND
tinh ban hanh quy dinh tiéu chi va thang diém cong nhan x4, phuong dat
chuan “Chinh quyén than thién” trén dia ban tinh (nay 1a thanh phd);

Can cir K& hoach s 60/KH-UBND ngay 04 thang 6 nim 2026 cia UBND
thanh phé vé viéc trién khai thuc hién danh gia va cong nhan xa, phuong dat
chuan “Chinh quyén than thién” giai doan 2026 - 2030 trén dia ban thanh pho,

Chui tich UBND thanh phé ban hanh Ké hoach trién khai thuc hién déanh
gia va cong nhan x4, phuong dat chuan “Chinh quyén than thién” nam 2026 trén
dia ban thanh phd nhu sau:

I. MUC PiCH, YEU CAU

1. Nang cao trach nhiém cua cip uy, chinh quyén, can bd, cong chirc
trong qua trinh thue thi cdng vu; gop phan nang cao sy hai 10ng cua nguoi dan,
t6 chtic ddi v6i co quan hanh chinh nha nudc, nang cao cac Chi sé: PAR
INDEX, SIPAS, PAPI cuia thanh phé.

2. Hoan thanh viéc danh gia xa, phuong dat chuan “Chinh quyén than
thién” d6i voi mot sé x4, phuong ding ky danh gia trong nim 2026 (UBND
phudng Dong Xoai, UBND phuong Tri An, UBND phudng Binh Phuée, UBND
phuong Dau Gidy, UBND x4 Dai Phudc, UBND xa Gia Kiém, UBND xi Phudéc
Son, UBND xa La Nga, UBND phuong Xuan Loc, UBND xa Tan An, UBND
phuong Long Thanh va UBND phudng H6 Nai).

3. Trién khai viéc danh gia va cong nhan xi, phuong dat chuan “Chinh
quyén than thién” nam 2026 trén dia ban thanh phd dam bao khach quan, trung
thuc, ding tién d6 dé ra. Cac nhiém vu, trach nhiém duoc xéc dinh rd rang, phu
hop véi diéu kién thuc té cia thanh phd.

4. Két qua cong nhan xi, phuong dat chuan “Chinh quyén than thién”
phén anh thuc chét, khach quan.
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II. NOI DUNG THUC HIEN

1. Ty danh gia, cham diém céc tiéu chi x4, phuong dat chuan “Chinh
quyén than thién”

- Thoi gian: Trudce ngay 30/9/2026.

- Co quan chi tri: Cac x4, phuong dugc danh gia (UBND phuong Dong
Xoai, UBND phuong Tri An, UBND phuong Binh Phudc, UBND phuong Dau
Gidy, UBND xa Pai Phudc, UBND xa Gia Kiém, UBND xa Phudc Son, UBND
xad La Nga, UBND phuong Xuan Loc, UBND xa Tan An, UBND phuong Long
Thanh va UBND phuong H6 Nai).

2. T chtic tham tra, danh gia va dé nghi xét cong nhan x3, phuong dat
chuéan “Chinh quyén than thién”

- Thoi gian: Trude ngay 20/10/2026.

- Co quan chu tri: S& N§i vu va cac co quan, don vi, dia phuong c6
lién quan.

3. Diféu tra xa hoi h(_)c~ phucrvu danh gid va xét xa, phuong dat chuan
“Chinh quyén than thi¢én” (mau phiéu khao sat PKS01, PKS02, PKS03,PKS04
ban hanh kém theo Quyét dinh s6 54/2025/QD-UBND).

- Thoi gian: Trudc ngay 20/10/2026.

- Co quan chu tri: S Noi vu va UBND cép xa.

- Co quan phéi hop: Cac co quan, don vi, dia phuong c6 lién quan.

- bbi tuong va ) lugng mau diéu tra xa hoi hoc theo Quyét dinh sb
54/2025/Qb-UBND.

Poi v6i phiéu khao sat 1dy y kién cta nguoi dan, to chiic trong thuc hién
TTHC (méu phiéu PKS04): Két qua dugc ap dung dé cham diém, la két qua
khao sat sy hai long cia nguo1 dan, té chirc d61 véi sy phuc vu ciia co quan hanh
chinh Nha nuéc hang nam trén dia ban tinh Pong Nai. Viéc khao sat duoc thuc
hién tryc tuyén (online) thong qua Cong Hanh chinh cong thanh phd trén tmg
dung Zalo gui truc ti€p téi nguoi dan, doanh nghi€p da thuc hién giao dich.

Luu y: Khongdanh gia va cong nhéan xa, phuong dat chuan “Chinh quyén
than thién” do1 véi cac xa, phuongkhong dap timg yéu cau veé s6 phi€u khao sat.

4. T6 chtrc tham dinh, danh gid va kiém tra thuc té

a) Thanh 1ap Hoi ddng danh gia xa, phuong dat chuan “Chinh quyén than
thién” nam 2026

- Thot gian: Thang 9/2026.

- Co quan tham muu: S¢ Noi vu.

- Co quan phdihop: Van phong UBND thanh phd; cac So: Tai chinh, Tu
phap, Khoa hoc va Cong ngh¢ va cac co quan co lién quan.



b) Hop Hoi ddng va phan cong nhiém vu thanh vién Hoi dong
- Thoi gian: Thang 10/2026.
- Co quan chu tri: S& Noi vu.

- Co quan phdi hop: Hoi dong danh gia xa, phuong dat chuan “Chinh
quyén than thién” nam 2026.

¢) T6 chirc danh gia va kiém tra thuc té tai cac x4, phudng duge danh gia
- Thoi gian: Thang 11/2026.
- Co quan chu tri: S6 N§1 vu.

- Co quan phéi hop: Hoi dong danh gia x4, phuong dat chuan “Chinh
quyén than thién” nam 2026.

d) Tonghop, phan tich, xir 1y s6 liéu, xay dung bao cao va hop Hoi ddong
lan 2

- Thoi gian: Trong thang 10/2026 va thang 11/2026 (hoan thanh trudc
ngay 20/11/2026).

- Co quan chu tri: S& Noi vu.

- Co quan phdihop: Hoi dong va cic co quan, don vi, dia phuong c6 lién
quan.

5. Trinh Chu tich UBND thanh phé céng nhan xi, phudng dat chuan
“Chinh quyén than thién”

- Thoi gian: Hoan thanh trude ngay 30/12/2026.
- Co quan tham muu: S& No1 vu.

- Co quan phoihop: Ho1 dong, T6 gitp viéc Ho1dong va cac co quan, don
v1, dia phuong c6 lién quan.

6. In bién hiéu cua x4, phuong dugc cong nhan dat chuén “Chinh quyén
than thién”

- Thoi gian: Sau khi dwoc UBND thanh phd cong nhan x3, phuong dat
chuan “Chinh quyén than thién”.

- Co quan chu tri: UBND cép xa.

- Co quan huéng dan: S& Noi vu.

- Co quan phéi hop: Cac co quan, don vi, dia phuong c6 lién quan.
III. KINH PHI THU'C HIEN

Thuc hién theo phan cap quan 1y ngan sach hién hanh.

IV. TO CHUC THUC HIEN

1.Sé Noi1 vu



a) Huéng dan ho so, biéu mAu, thang diém, quy trinh ty danh gia, tham tra.

b) Ch tri, phdihop Vin phong UBND thanh phd; cac So: Tai chinh, Tu
phap, Khoa hoc va Cong ngh¢ va cic co quan co lién quan tham muu UBND
thanh phé thanh lap Hoi dong danh gia xa, phuong dat chuan “Chinh quyén
than thién” nam 2026. Trong d6, moi1 Ban Tuyén gido va Dan van Thanh 1y,
Uy ban Mit trdn T6 qudc Viét Nam thanh phéd cir thanh vién tham gia Hoi
ddng danh gia.

C) T6 chitc Poan kiém tra khéo sat thuc té phuc vu cong tac danh gia xa,
phuong dat chuan “Chinh quyén than thién” nam 2026.

d) T6 chirc cac cudc hop Hoi ddng danh gia x3, phuong dat chuan “Chinh
quyén than thién” ndm 2026; xay dung béo cdo danh gia va trinh Cha tich UBND
thanh pho phé duyét, cong bb xa, phuong dat chuan “Chinh quyén than thién” nam
2026.

d) Thuc hién quyét todn kinh phi thyc hi¢én nhiém vu danh gid va cong
nhan cac xa, phuongtrén dia ban thanh pho dat chuan “Chinh quyén than thi¢n”
thudc tham quyén cia S& Noi vu.

2. S¢ Tai chinh: Cha tri, tham muu bao dam kinh phi thuc hién Ké hoach
theo phan cip ngin sach hién hanh; hudng dan quan 1y, st dung va quyét toan
kinh phi theo quy dinh.

3. S6 Khoa hoc va Coéng nghé: Phdi h0'p S& Noi vu thiét 1ap thong tin
(theo mau phiéu khao sat dugc duyét) trén nén tang khao sat truc tuyen biéu
mau dién tir va cac nén tang, phan mém khac cta thanh phd phu hop, dé khao
sat murc d6 hai long cta can bd, cong chirc, ngudi dan, to chtic phuc vu cong tac
danh gia xa, phuong dat chuan “Chinh quyén than thién” nam 2026.

4. Vin phong UBND thanh phé, S Tu phép va cac so, ban, nganh lién
quan c6 trach nhi¢ém: Can ctr chtic nang, nhiém vu dugc giao phoi hgp S Noi
vu t6 chtrc danh gia va cong nhan xa, phuong dat chuan “Chinh quyén than
thién” nam 2026.

5. UBND cap x4

a) Trién khai thyc hién c6 hiéu qua Ké hoach danh gid va cong nhén x3,
phuong dat chuan “Chinh quyén than thién” nam 2026 trén dia ban thanh pho
trong pham vi, trach nhiém cta co quan, don vi, dia phuong.

b) Phéihop S Noi vu trong viée diéu tra xa hoihoc phuc vu danh gia xa,
phuong dat chuin “Chinh quyén than thi¢én” ndm 2026 trén dia ban quan 1y.

c) Can ctr ndi dung K& hoach va tinh hinh thuc té dia phuong, chi dao
trién khai ty danh gid, cham diém ti€u chi xa, phuong dat chuan “Chinh quyén
than thién”.

d) T6 chirc tw danh gia, cham diém va hoan thién ho so dé nghi xét cong
nhan xa, phuong dat chuan “Chinh quyén than thi¢n” nam 2026.



d) Chu dong phdi hop So Noi vu, Hoi dong danh gia xa, phuong dat
chuan “Chinh quyén than thién” ndm 2026 trong qué trinh t6 chirc danh gia va
kiém tra thuc té tai dia phuong.

e) B tri kinh phi thuc hién cac nhiém vu dugc giao, bdo dam tiét kiém,
hi¢u qua, dung quy dinh.

6. Bao va phat thanh, truyen hinh Pong Nai: Phéi hop S& Noi vu va
UBND cép x3 thong tin, tuyén truyen vé muc tleu ndidung, két qua danh gia va
cong nhan x4, phuong dat chuan “Chinh quyén than thién” nam 2026 trén dia
ban thanh phd.

7. Dé nghi Ban Tuyén gido va Dan van Thanh uy, ny ban Mit tran TO
quoc Viét Nam thanh ph6: Phoi hop t6 chirc danh gia va cong nhan xa, phuong
dat chuan “Chinh quyén than thién” nam 2026 trén dia ban thanh phé.

Trén day la Ké hoach trién khai thuc hién danh gid va cong nhan xa,
phuongdat chuan “Chinh quyén thén thién” ndm 2026 trén dia ban thanh phd.
Chu tich UBND thanh phd yéu cau cac co quan, don vi, dia _phuong can ctr n61
dung Ké hoach néu trén dé thuc hlen Trong qué trinh trién khai néu c6 kho
khin, vueéng mac, dé nghi phan anh vé UBND thanh phd (qua S¢ Néi vu) dé kip
thoi xem xét, giai quyét./.

Noi nhén: KT. CHU TICH
- Thuong truc Thanh ty (bao cao); A i

- Thuong tryue HDND thanh phd; PHO CHU TICH
- Ban Tuyén gido va Dan van Thanh uy;
- TT. Pang uy UBND thanh pho;

- Chu tich, cac PCT. UBND thanh phd;

- MTTQ, cac doan thé CT-XH thanh phé;
- Céac s¢, ban, nganh;

- Céc don vi su nghiép thudc thanh phé;
- Céac don vi nganh doc thudc thanh pho; .
- Céac doanh nghiép nha nude thudc thanh phd; Nguyén Thi Hoang
- UBND cac x4, phuong; :

- Chanh, cac PCVP. UBND thanh phé;

- Luu: VT, KGVX. (LP)
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