UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO PONG NAI Déc 1ap - Tw do - Hanh phuc
S6: 692 /UBND-HCC Dong Nai, ngay /3 thang 5 ndm 2026
V/v ki€m tra xtr ly phan anh,

kién nghi ctia ngudi dan qua
Téng dai dich vu cong 1022
thang 3, 4/2026

Kinh gui:
- Céc S¢, ban, nganh;
- Cong an thanh phd Pong Nai;
- Thué thanh phé Ddng Nai;
- Bao hiém x3 hoi thanh phd Pong Nai;
- UBND cdc xa, phuong;
- Vién théng Pong Nai.

Sau khi xem xét bao cdo va dé xuét cta Vién thong Pong Nai tai Vin ban
s6 1319/VNPT-DNI ngay 10/5/2026 vé tinh hinh hoat dong, tiép nhan xir Iy phan
anh kién nghi trén Tong dai Dich vu cong 1022 thang 4/2026 (dinh kem Van ban
s6 1319/VNPT-DPNI). Nham nang cao chi sO Hai long trong tiép nhan, giai quyet
thi tuc hanh chinh ctia thanh pho Pdng Nai, Chu tich Uy ban nhan déan thanh ph
chi dao nhu sau:

1. Pbi v6i cac phan anh, kién nghi chua xir 1y, dang phéi hop xur 1y thudc
trach nhiém cua S¢, nganh, dia phuong (cAp do 2) trén hé thong Phan anh kién
nghi Cong Dich vu cong quéc gia va Hé thong phan mem Tong dai 1022 giai
quyét cham han tir ngay 01/01/2026 dén 30/4/2026 bao gom:

- Thoi gian tir ngdy 01/01/2026 dén ngay 31/3/2026 c6 48 PAKN dang giai
quyét (Phu luc 01 kém theo): Trong d6 Thué thanh phé Pong Nai c6 44 PAKN,
UBND xa Pak Nhau c6 02 PAKN, UBND xa Loc Thanh 01 PAKN, UBND xa
Nam Cat Tién c6 01 PAKN.

- Trong thang 4/2026 c6 26 PAKN dang giai quyét (Phu luc 02 kém theo):
Trong d6, Thué thanh ph Pong Nai c¢6 19 PAKN, S¢ Nong nghiép va Moi truong
c6 01 PAKN, S¢ Xay dung c6 01 PAKN, UBND xa Long Phudc c6 02 PAKN,
UBND phuong Long Binh ¢6 01 PAKN, UBND phuong Trang Dai c6 01 PAKN,
UBND xa Binh Minh c6 01 PAKN.

Yéu cau cac don vi c¢6 danh sach PAKN dang giai quyet giai quyét qua han
khan truong thyc hién kiém tra, ra soat xur 1y cac phan anh, kién nghi truéc ngay
22/5/2026.

2. Giao cac S&, ban nganh; UBND cac x4, phuong tiép tuc phdi hop tuyén
truyén bang nhi€u hinh thirc hi€u qua, ho trg, huéng dan ngudoi dan, doanh nghiép
ndp ho so qua hinh thuc truc tuyén, hudéng dan thanh toan truc tuyén; thyc hi¢n
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viéc tiép nhan ho so truc tuyen dam bao thoi gian theo quy dinh. Chu dong ra soat
danh sach hd so phan anh kién nghi trén Hé théng Tong dai 1022 xir 1y kip thoi
dung han quy dinh tranh phat sinh hd so phan anh xtr Iy cham tré, thuc hién viée
chan chinh trong giai quyét thl tuc hanh chinh cho nguoi dan, doanh nghiép can
dam bao thoi gian, quy trinh theo quy dinh; khong dé phat sinh nhiéu PAKN trén
Cong Dich vu cong quoc gia. Quan tdm cong tac giai quyet tra 101 PAKN khong
dé PAKN bj c4 nhan, doanh nghiép danh gia khong hai long voi két qua tra 101
PAKN trén Cong DVC quéc gia.

3. Yéu cau Vién thong Dong Nai

- Thuong xuyén theo doi, ra soat PAKN cua cac co quan, don vi giai quyét
qua han trén H¢ thong tong dai 1022, bao cao kip thoi vé Van phong UBND thanh
phd dé tham muu Chu tich UBND thanh pho chi dao.

- Tlep tuc nang cao chat lugng nghiép vu cua Tong dai vién 1022 thong qua
viéc phéi hop véi cac So, nganh, UBND cac xd, phuong dé duoc cung cap noi
dung lién quan dén huéng dan nop hod so TTHC truc tuyén, thanh toan tryc tuyén;
huéng dan, hd trg cho ngudi dan, doanh nghiép trong giai quyét TTHC dat hiéu
qua; tap huén cac S¢, nganh, dia phuong xtr Iy PAKN kip thoi, cap nhét chinh xac
thong tin dén nguoi dan, doanh nghiép.

4. Van phong UBND thanh pho tiép tuc phéi hop S Noi vu, S¢ Khoa hoc
va Cong ngh¢, S6 Tu phap hudng dan xtr 1y cac vudéng mac phat sinh trong qué
trinh hoat dong ctia Tong dai 1022 nhim dam bao viée trién khai van hanh hiéu
qua Tong dai 1022 theo quy dinh. DPong thai, thuong xuyén ra soat cac hd so
PAKN giai quyét cham han trén Tong dai 1022 va Cong DVC quéc gia kip thoi
bao cao Chu tich UBND thanh pho chi dao thuc hién.

5. Giao S& Noi vu chu tri, phdi hop Van phong UBND thanh phé va céc
don vi 6 lién quan thanh tra, kiém tra cong vu thudng xuyén tai cdc don vi phat
sinh phan anh kién nghi; kip thoi dé xuat chi dao chan chinh viéc thuc hién quy
dinh cta can bd, cong churc.

Chu tich UBND thanh phé yéu cau don vi, dia phuong nghiém tic thuc
hién./.

Noi nhin: KT. CHU TICH
- Nhu trén; _ PHO CHU TICH
- Chu tich, cac Phé Chu tich UBND thanh pho; ) PR O CHU ’C

- Chanh; Pho Chénh Van phong UBND thanh pho;
- Luu: VT, HCC.

Lé Truong Son
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