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Ha Noi, ngayZJithcing 3 nam 2026

TRU SO’ TIEP CONG DAN 
TRUNG U'ONG

Sd: 3*+ l/KH-TSTCDTW

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Ttr do - Hanh phuc

KE ROACH 
Phoi hop to clnrc tiep cong dan phuc vu Ky hop thir nhat, 

Quoc hoi khoa XVI

Thirc hien Luat Tiep cong dan sd 42/2013/QH13; Nghi dinh sd 
64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy dinh chi tiet thi hanh mot 
so dieu cua Luat Tiep cong dan; Quy che phoi hop gitra cac co quan tham gia 
tiep cong dan tai Tru so Tiep cong dan Trung uong; Noi quy Tru so Tiep cong 
dan Trung uong; Chuong trinh phdi hop sd 02-CTPH/MTTQ-TTCP-BTP-HLG- 
LDLS ngay 11/10/2018 giua Ban Thuong true UBTWMTTQ Viet Nam, Thanh 
tra Chinh phu, Bq Tu phap, Hoi Luat gia Viet Nam, Lien doan Luat su Viet 
Nam; Quy che phdi hop vdi Cong an thanh phd Ha Noi va Cong an thanh phd Hd 
Chi Minh; Ke hoach sd 2693/KH-UBDNGS15 ngay 23/3/2026 cua Uy ban Dan 
nguyen va Giam sat Qudc hoi ve phdi hop to chuc tiep cong dan phuc vu Ky 
hop thu nhat, Qudc hoi khoa XVI.

Tru so Tiep cong dan Trung uong xay dung Ke hoach phdi hop td chuc 
tiep cong dan phuc vu Ky hop thu nhdt, Qudc hoi khoa XVI (du kidn idiai mac 
ngay 06/4/2026, be mac ngay 25/4/2026, goi chung la Ky hop) cu the nhu sau:

I. Muc dich yen can
1. Td chuc tot viec tiep cong dan, xu ly don thu; dam bao quyen khieu 

nai, td cao cua cong dan theo dung quy dinh phap luat, han che toi da cac vu 
viec Ichieu nai, td cao dong ngubi, phuc tap, keo dai, buc xue ddn Thu do Ha Ndi 
va thanh phd Hd Chi Minh trong thbi gian dien ra Ky hop.

2. Dam bao su phdi hop chat che giua cac co1 quan tham gia tidp cong dan 
tai Tru so; giua Trung uong va dia phuong trong viec tiep cong dan, xu ly don 
thu va giai quyet khidu nai, td cao.

3. Xu ly kip thbi cac tinh hudng cong dan khieu nai, to cao dong ngubi, 
phuc tap, buc xue, keo dai tai Thu do Ha Noi va thanh pho Ho Chi Minh; dam 
bao tot tinh hinh an ninh, trat tu, an toan xa hoi trong thbi gian dien ra Ky hop.

II. Noi dung ke hoach
1. Cac co’ quan tham gia tiep cong dan tai Tru sb thuc hien nghidm tuc 

Quy che phdi hop va Ndi quy Tru sb Tidp cong dan Trung uong ban hanh kern 
theo Quyet dinh sb 2575/QD-TTCP ngay 08/9/2015 va Quyet dinh sb 2267/QD- 
TTCP ngay 11/8/2015 cua Thanh tra Chinh phu. Tang cubng sir phdi hop trong 
vide tidp cong dan giua cong chuc cua Ban Tidp cong dan Trung uong vdi dai 
dien cua cac co quan, to chuc tham gia tidp cong dan thuong xuydn tai Tru sb.

2. Ydu cau can bb tiep cong dan trong qua trinh thuc hien nhiem vu, ngoai 
viec tiep, hudng dan cong dan, can lam tot cong tac dan van, hudng dan, giai
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thich, tuyen truyen, van dong d£ ngudi dan hi£u du’dng loi, chu truang cua Dang 
va chinh sach phap luat cua nha nude.

- Doi vdi cac vu viec da cd k£t qua ra soat theo Ke hoach sd 96/KH-TTCP 
ngay 28/3/2025 cua Thanh tra Chinh phu ve viec thuc hien K8t luan cua Tong Bi 
thu To Lam t^i Thong bao so 142-TB/VPTW ngay 20/3/2025 cua Van phdng 
Trung uo-ng ve chi dao giai quyet mot sd vu viec khidu nai, to cao phuc tap, keo 
dai, vuot cap len Trung uang tren dia ban thanh phd Ha Noi thi can cu vao kdt 
qua ra soat de thong bao, tuyen truyen, hudng ddn va van dong edng dan chdp 
hanh theo dung quy dinh cua phap luat.

- Doi vdi cac vu viec dong ngudi, phuc tap, keo dai (dac biet la cac vu 
viec khieu kien quyet dinh lan 2), can bo, edng chuc tiep edng dan bao cao Lanh 
dao phu trach Tru sd cd phuong an chi dao trong viec phdi hop giua cac co quan 
tiep dan tai Tru sd de tiep, giai thich va van dong edng dan trd vd dia phuong 
hoac hudng dan khdi kien ra Toa an.

3. Phdi hop vdi cac Cue dia ban thudc Thanh tra Chinh phu nam tinh hinh
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khieu nai, to cao, phat hien nhung diem, nhung noi cd the xay ra khieu nai, to 
cao dong ngudi, kien nghi kip thdi cap cd tham quyen cd bien phap xu ly dut 
diem, khdng de phat sinh “diem ndng”.

4. Thong bao cho cac dia phuong cd edng dan khieu nai, to cao keo dai, 
thudng xuyen tap trung tai khu vuc trung tarn, edng tru sd cac co1 quan Trung 
uong dong tren dia ban Thu do Ha Ndi va thanh phd Hd Chi Minh, yeu cau cu
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To edng tac cd du tham quyen, cd su tham gia cua “cap uy, lanh dao chinh 
quyen dia phuong” phdi hop vdi Tru sd de thuyet phuc, van dong va id chuc dua 
edng dan trd ve dia phuong, cham nhat trudc ngay 03/4/2026.

Trong trudng hop can thiet, Tru sd to chuc di kiem tra cac vu viec phuc 
tap, keo dai, dong ngudi tai dia phuong de ddn ddc giai quyet; nam tinh hinh cac 
vu viec de phuc vu edng tac tiep edng dan; phdi hop cung dia phuong to chuc ddi 
thoai vdi edng dan ngay tai co sd nham han che viec edng dan tap trung dong 
ngudi tai Tru sd Tiep edng dan Trung uong d Ha Ndi va thanh phd Hd Chi Minh.
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5. Tang cudng day manh ung dying edng nghe thong tin va trien khai hieu 
qua md hinh “Tiep edng dan true tuyen”, dam bao ket ndi true tuyen giua diem 
cau Tru sd TCDTW vdi Tru sd TCD cap tinh, cap xa theo md hinh chinh quydn 
dia phuong 02 cap de lanh dao Thanh tra Chinh phu, lanh dao cac co quan 
Trung uong tiep edng dan tai Tru sd TCDTW va lanh dao UBND c&p tinh, cdp 
xa tiep, ddi thoai, van dong edng dan l<hi cd yeu cau; han che tinh trang edng 
dan khieu kien keo ve Thu do Ha Ndi va Thanh phd Hd Chi Minh trong thdi 
gian dien ra Ky hop.

6. Tidp tuc thuc hien tdt Chuong trinh phdi hop sd 02-CTPH/MTTQ- 
TTCP-BTP-HLG-LDLS ngay 11/10/2018 giua Ban Thudng true UBTWMTTQ 
Viet Nam, Thanh tra Chinh phu, Bd Tu phap, Hoi Luat gia Viet Nam, Lien doan 
Luat su Viet Nam; phdi hop vdi Lien doan Luat su Viet Nam, Hoi Luat gia Viet 
Nam tao dieu kien thuan loi cho Luat su, Luat gia tham gia tu van, tro giup phap 
ly mien phi cho edng dan tai Tru sd Tiep edng dan Trung uong.
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7. Bo tri, sap xep de lanh dao Trung uo’ng, cac E)oan dai bieu Quoc hoi, 
cac dai bieu Quoc hoi tiep cong dan tai Tru sb khi co yeu cau. Dong thbi, bo tri, 
sap xep phong lam viec de Toa an nhan dan toi cao, Vien kiem sat nhan dan toi 
cao cu can bo Thubng true tiep cong dan tai Tru sb Tiep cong dan Trung uong 
trong thbi gian dien ra Ky hop.

8. Phbi hop vbi Bo Cong an, UBND thanh phb Ha Noi, UBND thanh 
pho Ho Chi Minh va Cong an 02 thanh phb trong viec van dong va dua cong 
dan khieu nag to cao tap trung dong ngubi tai noi cong cong den Tru sb de 
tiep, hubng dan, van dong cong dan trb ve dia phuong, tranh dien bien phuc 
tap; co bien phap ung phb kip thbi khi xay ra su cb; xu ly nghiem theo quy 
dinh cua phap luat dbi vbi nhung trubng hop cong dan loi dung quyen khibu 
nai, to cao cb hanh vi yuot qua gibi han, gay rbi trat tu cong cong vi pham 
phap luat, xam pham den loi ich cua nha nubc, cua tap the va cong dan, gay 
anh hubng den cong tac va boat dong binh thubng cua mot sb co’ quan va cac 
dong chi lanh dao Dang va Nha nubc.

9. Phbi hop vbi Bb Dan tbc va Ton giao. Ban Tuyen giao va Dan van 
Trung uong, Uy ban Trung uong Mat tran To qubc Viet Nam to chuc giai thich, 
hubng dan, vgn dong cong dan thuc hien quyen Ichieu nai, tb cao dung quy dinh, 
tao tinh hinh bn dinh, khbng de ke xau loi dung tuyen truyen sai su that (dac biet 
la cac doan khieu nai, tb cao dong ngubi, khieu tb lien quan den ton giao, tu do 
tin nguong va dbi tupng la ngubi cb cong).

10. Tru sb thubng xuyen phat loa tuyen truyen cac quy dinh cua phap luat 
ve Ichieu nai, tb cao, kien nghi, phan anh, Nbi quy cua Tru sb; cu can bb phbi 
hop vbi luc lupng an ninh va bao ve Tru sb van dong cong dan khieu kien go bb 
cac bang rbn, khau hieu; nhde nhb cong dan chdp hanh dung nbi quy, quy chb.

11. Lien he vbi Sb Y te Ha Nbi, Sb Y te thanh phb Hb Chi Minh, Trung 
tarn cap cuu 115 thubng true tiep nhan, tb chuc cap cuu kip thbi cac trubng hop 
cong dan den khieu nai tb cao bi bm, dau tai Tru sb Tiep cong dan Trung uong b 
Ha Nbi va thanh phb Hb Chi Minh trong thbi gian dien ra Ky hop.

12. Thuc hien viec bao cao hang ngay tinh hinh tiep cong dan tai Tru sb Tiep 
cong dan Trung uong vbi Tong Thanh tra Chinh phu va cac co quan Trung uong 
trong subt thbi gian dien ra Ky hop. Dac biet, dbi vbi cac vu viec dong ngubi, phuc 
tap, buc xue can chu dong de xuat phuong an xu ly kip thbi, hieu qua.

Tb chuc hop giao ban giua cac co1 quan tiep cong dan tai Tru sb de danh 
gia, rut kinh nghiem, de ra bien phap khac phuc han che, thieu sot trong viec tb 
chuc tiep cong dan phuc vu Ky hop.

III. Tb chuc thuc hien
r • • a a a • m 9 9 a r1. Cac co quan tham gia tiep cong dan tai Tru sb chu dong trong cong tac 

phbi hop, thuc hien nghiem tuc Ke hoach phbi hop tb chuc tiep cong dan phuc 
vu Ky hop. Cac dia phuong va cac don vi lien quan tb chuc thuc hien cb hieu 
qua nbi dung Ke hoach nay.

2. Ban Tiep cong dan Trung uong bb tri du can bb true tiep cong dan b tat 
ca cac vi tri; cu can bb true cac ngay thu 7, chu nhat, dip nghi le, tet; cu can bb
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PHU TRACH TRU SO
TRUONG BAN TIEP CONG DAN TW

__

Jguyen Hong Diep

Noinhan:
Lanh dao TTCP (de b/c);
Van phong Trung ucmg Dang
Uy ban Kiem tra Trung ucmg
Van phong Chu tich nuoc
Van phong Chinh phu
Ban Noi chinh Trung ucmg
Uy ban Dan nguyen va Giam sat cua Quoc hoi
UBTWMTTQ Viet Nam
Ban Tuyen giao va Dan van TW
Bo Dan toe va Ton giao
Lien doan LSVN; Hoi Luat gia VN
UBND cac tinh, thanh pho true thuoc TW
Cac Cue I, II, III, Vu KH-TC va Van 

phong TTCP;
Cue A02 - Bo Cong an;
Bo Tu lenh Canh ve, Bo Tu lenh Canh sat 

co dong, Cue Ngoai tuyen - Bo Cong an
Cong an TP Ha Noi va TP H6 Chi Minh
Cong an cac phuemg: Ha Dong, Cau Giay, 

Tay H6, Ba Dinh - TP Ha Noi; An Lac - TP 
HCM;
- Trung tam cap cuu 115 TP Ha Noi va TP 
H6 Chi Minh;
- Try sb Tiep ebng dan Trung uong tai Ha 
Noi va TP HCM (dh t/h);
- Luu: VT, Try sb, Ban TCDTW.

true ngoai gio (ke ca ban dem), tang cubng can bo cong chuc cac bo phan khac 
thuc hien nhiem vu tiep cong dan trong thbi gian dien ra Ky hop.

3. De nghi cac co1 quan tham gia tiep cong dan tai Tru sb bo tri can bo, 
cong chuc tiep cong dan tat ca cac ngay trong tuan. Rieng Van phong Chinh phu, 
Uy ban Dan nguyen va Giam sat cua Quoc hoi bo tri it nhat 2 can bo thubng true 
tiep cong dan tat ca cac ngay trong tuan trong thbi gian dien ra Ky hop.

4. Thuc hien viec cham cong cho can bo, cong chuc, ngubi lao dong tham 
gia phot hop tiep cong dan, phuc vu theo ke hoach da dupe Tong Thanh tra Chinh 
phu phe duyet, chi tra che do theo dung quy dinh.

Tren day la Ke hoach phbi hop to chuc tiep cong dan phuc vu Ky hop thu 
nhat, Quoc hoi khoa XVI, de nghi cac dia phuong va do'n vi co lien quan phbi 
hop thuc hien./.^X

TA'
^\thanhph6hanci


