UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH PONG NAI Poc lap - Tu do - Hanh phic

S6:4072 /UBND-KGVX Pong Nai, ngdy /8 thang 3 ndam 2026

V/v tang cuong quan ly va xu ly ng
sau doi chicu, phan loai ng
cua khach hang nam 2025

Kinh giri:
- Chi nhanh Ngan hang Chinh sach xa hdi tinh;
- Cong an tinh;
- H01 Nong dan tinh;
- Ho1 Lién hi¢p Phu nir tinh;
- H6i Cuu Chién binh tinh;
- Poan Thanh nién Cong san Ho Chi Minh tinh;
- Uy ban nhan dan cac x4, phuong.

Can ctr Quyét dinh s6 976/QD-TTg ngay 01/7/2015 ctia Tha tuéng Chinh phi
ban hanh Quy ché phan loai no tai Ngan hang Chinh sach xa hoi (NHCSXH); Cong
van sé 4363/NHCS-QLN ngay 30/12/2015 cua Tong Giam ddéc NHCSXH hudng
dan thyc hién Quy ché phén loai ng tai NHCSXH; Cong vin s6 7364/NHCS-QLN
ngay 25/7/2025 ctia Tong Giam doc NHCSXH trién khai thuc hién doi chiéu, phan
loai ng cua khach hang nam 2025; Cong van s6 652/NHCS- -QLN ngay 05/02/2026
ctia Tong Giam déc NHCSXH vé quan 1y va xir Iy no sau ddi chiéu, phan loai no;

Xét dé nghi cia Chi nhdnh Ngan hang Chinh sach xa hoi tinh tai To trinh )
392/TTr-NHCSPN ngay 11/3/2026 vé viéc trinh van ban chi dao ting cudng quan
Iy va xir Iy no sau doi chiéu, phan loai no cuia khach hang nam 2025; dé tiép tuc ting
cudng cong tac quan 1y, thu hdi va xtr 1y cac khoan no tin dung chinh sach sau khi
thuc hién dbi chiéu, phan loai ng nam 2025 trén dia ban tinh; Chu tich UBND tinh
yéu cau cac co quan, don vi lién quan va cac dia phuong tap trung trién khai thyuc
hién cac nhiém vu sau:

1. Chi nhanh Ngan hang Chinh sach xa hgi tinh

- Chu tri, phéi hop voi cac td chure chinh tri - x3 hoi nhan uy thac, UBND cép
X4 va cac co quan, don vi c¢6 lién quan trién khai thuc hién cong tac quan 1y, thu hoi
va xtr Iy no sau d6i chiéu, phan loai no cua khach hang nam 2025 theo dung quy
dinh cia NHCSXH.

- Chi dao cac Phong giao dich NHCSXH truc thugc bao cao Dang uy, UBND
cap X vé két qua dbi chleu phan loai no trén dia ban; déng thoi ph01 hop vai chinh
quyen dia phuong, cac to chirc chinh trj - xd hoi nhan v uy thac, T4 Tiét kiém va Vay
von (TK&VV) xdy dung phuong an, giai phap cu thé d6i véi tirmng nhom no dé to
chtrc d6n ddc thu hoi va xir 1y theo quy dinh.

- Tap trung thyc hién cac giai phap xu 1y d6i v6i timg nhom ng sau déi chiéu,
phan loai ng, cu the:
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+ Pbi véi cac khoan no du diéu kién xt 1y rui ro: Phéi hop véi UBND cép x4,
cac t0 chuc chinh tri - xa hgi nhan uy thac va cac don vi lién quan lap ho so dé nghi
xtr ly no rui ro theo ding quy dinh hién hanh.

+ Déi v0i cac khoan ng do khach hang bo di khoi noi cu tra: Phéi hop véi
chinh quyen dia phuong, céc to chuc chinh tri - x4 hoi nhan uy thac, T6 TK&VV
tim kiém, xac minh thong tin dja chi cia nguoi vay hodc than nhan nguoi vay dé
ndm tinh hinh va c6 bién phéap don ddc khach hang thuc hi¢n tra ng theo quy dinh.

+ P6i véi cac khoan no do khach hang di tu, san xuét kinh doanh thua 16 hoic
do cac nguyén nhan khac: Phéi hop voi chinh quyen dia phuong va cac t6 churc lién
quan danh gia cu thé timg truong hop dé dé xuat cip c6 tham quyén co giai phap xir
1y phu hop theo quy dinh.

+ Tang cuong cong tac kjém tra, giam sat viéc quan ly ng, thu hoéi no va xtr ly
cac khoan ng rui ro; dinh ky tong hop tinh hinh, két qua thuc hién bao cao UBND
tinh va NHCSXH theo quy dinh.

2. Céc to chire chinh tri - X hdi nhén iy thac cip tinh

- Chi dao cac t6 chuc chinh tri - xa hoi nhén uy thac cap xa ph01 hop chat ché
v6i NHCSXH va chinh quyén dia phuong trong cong tac quan ly von vay, don déc
thu hdi ng va xir Iy cac khoan ng sau déi chiéu, phéan loai ng.

- Tang cuong cong tac kiém tra, giam sat hoat dong cua cac "1:5 TK&VV, kip
tho1 phat hién va chan chinh nhirng ton tai, han ché trong quan 1y von vay.

- Phoi hgp v6i NHCSXH va chinh quyén dia phuong tuyén truyén, van dong
hoi vién, doan vién va nguoi dan thuc hién day du nghia vu tra ng, tra 1ai cho
NHCSXH.

3. Cong an tinh

Chi dao Cong an cap xa phdi hop hd trg xac nhan, tra ciru, cung cap thong tin
noi cu tri d6i voi khach hang vay vén bo di khoi noi cu tri theo diing quy dinh tai
Huéng dan s6 7399/HD-NHCS ngay 12/9/2023 ciia Tong Giam doc NHCSXH veé
viéc ra soat, xur Iy ng cua khach hang vay von di khoi noi cu tra; kip thoi xac nhén
d01 v6i truong hop tat ca cac thanh vién cing tham gia ky két hop dong vay von
vang mit tai noi cu tri va khong co thong tin xac thyc ve€ tung tich tir 02 nam lién
tr¢ 1én theo khoan 6, Dleu 1 Quyet dinh s6 08/2021/QD-TTg ngay 11/3/2021 cua
Thu tuéng Chinh phu vé stra ddi, bd sung mot so diéu ctia Quy ché xir 1y no bi rui
ro tai NHCSXH ban hanh kém theo Quyét dinh s6 50/2010/QD-TTg ngay 28/7/2010
ctia Thu tuéng Chinh phu.

4. Cac S6, ban, nganh khac cé lién quan

Theo churc nang, nhiém vu dugc giao, phéi hop v&i Chi nhanh Ngan hang
Chinh sach xa hoi tinh trong viéc quan ly, thu hdi va xur 1y cac khoan no tin dung
chinh sach, gop phan nang cao chét luong tin dung chinh sach trén dia ban tinh.

5. UBND cac xa, phuwong

, - Chi dao cac b(f),phén chu}{én rpén, cac to ghl’l:c chinh tri - xa hdi nhén uy thac
cap xd, Truong thon/ap/khu pho, To truong T6 TK&VV phdi hop chét ché voi
NHCSXH trong viéc quan 1y, theo doi va xtr Iy no sau doi chiéu, phan loai no.
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- Trén co s& két qua ddi chiéu, phan loai ng, t6 chirc danh gia thuc trang no
tin dung chinh sach trén dia ban, xac dinh ré nguyén nhan phat sinh no qua han, ng
kho thu hoi; tir d6 xay dung ké hoach, giai phap cu thé d€ don doc thu hoéi ng.

- Phéi hop voi NHCSXH xac minh thong tin khach hang vay vén d6i voi cac
truong hop bo di khoi noi cu tra, khong c6 nguoi nhén ng, khach hang khong nhén
no hodc cac truong hop phat sinh khac (néu co).

- Chi dao céc to chuc chinh tri - x4 hoi nhan uy thac, Truong thon/ap/khu phd,
T6 truong T6 TK&VV ting cudng cong tac tuyén truyén, van dong nguoi vay thuc
hién nghia vu tra ng, trd l1ai ding quy dinh.

- Duy tri hoat dong, nang cao trach nhi¢m cac thanh vién ctia T6 hd tro ra soat,
xt Iy no cap xa theo ding quy dinh tai Hudéng dan s6 7399/HD-NHCS ngay
12/9/2023 cta Tong Giam déc NHCSXH, nham ting cudng cong tac ra soat, phan
loai va xtr 1y cac khoan ng ton dong trén dia ban.

- Chi1 tich UBND cap xa véi vai tro 13 Truong Ban dai dién Hoi dong quan tri
NHCSXH cép x4, nang cao trach nhiém trong cong tac lanh dao, chi dao va td chirc
thyc hién tin dung chinh sach xa hoi trén dia ban.

Trong qua trinh thuc hién c6 kho khan, vudng méc, dé nghi cac S¢, ban,
nganh, dia phuong, don vi lién quan béo cdo kip thoi vé UBND tinh (qua Chi nhanh
Ngén hang Chinh sach x3 hdi tinh tong hop, bao cao chung) dé xem xét, xur 1y./.

Noi nhan: KT. CHU TICH
- Nhu trén; ; s
- Thuong truc Tinh uy (bdo céo); PHO CHU TICH

- NHCSXH TW (bao cao);

- Chu tich, cac PCT. UBND tinh;
- Chanh, cac PCVP. UBND tinh;

- Luu: VT, KTNS, KGVX (Ngal 15b/26).

Lé Trwong Son
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