UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH PONG NAI DPoc 1ap - Tw do - Hanh phiic
S6: 66 /KH-UBND Pong Nai, ngay 03 thang 02 nam 2026
KE HOACH

Khao st hai 10ng ciia ngudi dan, to chire ddi véi sw phuc vu ciia co quan
hanh chinh Nha nwéc nam 2026 trén dia ban tinh Pong Nai

Can cit Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 ciia Chinh phu vé
thuc hién co ché mot cira, mot cira lién thong trong giai quyét thu tuc hanh chinh
(TTHC); Nghi dinh 367/2025/ND-CP ngay 31/12/2025 cta Chinh phu sira doi
Nghi dinh 118/2025/ND-CP thuc hi¢n tha tuc hanh chinh theo co ché mot cura,
mot ctra lién thong tai B phan Mot ctra va Céng Dich vu cong quéc gia; Két luan
s6 576-KL/TU ngay 26/7/2018 ctia Ban Thuong vu Tinh Gy ban hanh Dé 4n tang
cudng cai cach TTHC, nang cao nang luc canh tranh cdp tinh va mic d6 hai long
ctia nguoi dan; Ké hoach s6 228/KH-UBND ngay 25/12/2025 ctia UBND tinh vé
cai cach hanh chinh tinh Péng Nai ndm 2026.

7 Chu tich UBND tinh ban hanh Ké hoach khéo sat hai 10ng cia ngudi dan,
to chirc déi‘ v6i su phuc vu ctia co quan hanh chinh Nha nudc nam 2026 trén dia
ban tinh Pong Nai, nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) Khao sat, 1y y kién ctia ngudi dan, to chirc nham do luong mirc do hai
long ddi véi sy phuc vu cia co quan hanh chinh Nha nudc mét cach kip thoi,
chinh xac, khach quan, qua do gop phan day manh cai cach hanh chinh, cai cach
TTHC, nang cao chit luong phuc vu ngudi dan, t6 chic.

b) Phat huy vai trd giam sat cua ngudi dan, to chirc dbi véi hoat dong cua
co quan hanh chinh Nha nudce, thic day cai cach hanh chinh hiéu qua, dap ting
yéu cau chuyén doi so cua tinh.

¢) Thong qua khao sat nim bat dugc tdm tu, nguyén vong cua ngudi dan,
t6 chirc, dé ra cac giai phap phu hop, thiét thuc nham cai thién va ning cao chat
luong cung cap dich vu hanh chinh cong trén dia ban tinh.

d) Két qua khao sat sy hai long ctia ngudi dan, t6 chuc 14 tiéu chi danh gia,
xép hang Chi sb cai cach hanh chinh nam 2026 ddi véi cac so, nganh va UBND
x4, phuong trén dia ban tinh.

2. Yéu cau

a) Vigc t}rién khai Ké hoach phai bao dam thuc hién dung ndi dung, phuong
phap, tién dg dé ra va c6 su phoi hop chat ché, kip thoi, hi€u qua gitra cac co quan,
don vi, dia phuong.
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b) Viéc khao sat, do luong phai dam bao chinh xac, khach quan, cong khai,
minh bach; két qua Chi s6 hai 1ong ctia nguoi dan, to chirc phan anh ding thyc té
hoat dong cung cép dich vu hanh chinh cong cta cac co quan, don vi, dia phuong;
qua trinh trién khai phai dugc thong tin chinh xac, dﬁy du, kip thoi, dé tiép can,
dé sir dung dbi voi moi dbi tuong.

¢) Noi dung thong tin trén phiéu khao sat dam bao don gian, dé tiép can, dé
hiéu va de¢ dua ra phuong an tra 161 cho nguoi dan.

d) Ung dung cong nghé thong tin trong qua trinh khao sat, téng hop va phan
tich dir li¢u khao sat. Thao tac ghl nhan, tong hop ¥ klen nguoi dan duoc thyc hién
nhanh chéng kip thoi theo thdi gian thuc. Thong tin tong hop duoc luu trit khoa
hoc, d& dang truy véan, dap ung cong tac phic tra dam bao tiét kiém, hiéu qua,
tranh hinh thtrc, 1ang phi.

e) Cong khai két qua khao sat dé nguoi dan, t6 chirc theo ddi, gidm sat;
dong thoi, dé cac don vi, dia phuong kip thoi chan chinh, khac phuc nhirng ton
tai, han ché, nang cao su hai long cua ngudi dan, to chirc.

3. Nguyén tic khio sat

bam bao khoa hoc, chinh xac, khach quan, minh bach va dan chu trong
viéc khdo sat lay y kién. Bdo mat thong tin ngudi dan, t6 chure cung cap thong tin,
hop tac khao sat lay y kién danh gia. Viéc khao sat, lay y kién trén tinh than tu
nguyén, khach quan, dan chu.

II. NOI DUNG THUC HIEN
1. Pham vi khao sat, d6i twong va thoi gian khao sat
a) Pham vi khao sat

- Cac co quan chuyén mon thugc UBND tinh; Ban Quan ly cac Khu cong
nghi¢p, Khu kinh té tinh (trer cdc don vi khong phat sinh hoac it phat sinh TTHC
nhw: Van phong UBND tinh, Thanh tra tinh).

- UBND céc xa, phuong.

b) béi tuong duogc khao sat: Ngu’(‘yi dan, nguoi dai dién cho t6 chire 6 thue
hién giao dich TTHC va da nhan két qua trong nam 2026.

c¢) Thoi gian khdo sat: Viéc khao sat dugc thuc hién trong nam 2026.

2. Phuwong phap khao sat

Str dung cac phuong phap khao sat truc tiép hoic truc tuyén thong qua ma
QR, thu diénrtﬁ:, Zalo cua nguoi dan, td chirc ¢o thuc hién giao dich va da nhan két
qua giai quyét TTHC.

3. Noi dung phiéu khao sat

Tap trung vao viéc danh gid mac do hai long cua ngudi dan, to chirc df)i
v0i sy phuc vu cua cac co quan quan Iy Nha nudc thong qua hoat dong cung cap
dich vu hanh chinh cong, cac khia canh cu thé trong qua trinh giai quyét TTHC
dua trén cac tiéu chi sau:



3

a) Tlep can dich vy: Danh gia chat lugng cung cap thong tin vé dich vu, su

hai 10ng d6i véi thong tin vé dich vu va co s& vat chét tai noi cung cdp dich vu
hanh chinh.

b) Thu tyc hanh chinh: Panh gia vé chét lugng TTHC va sy hai long vé
TTHC, dich vu cong truc tuyén.

¢) Su phuc vu cua cong chirc, vién chuc: Panh gid vé thai do, tac phong
phuc vy, hiéu qua gidi quyét cong viéc cuia cong chirc, vién chirc va sy hai long
do1 véi su phuc vu cia cong chire, vién chure trong gidi quyét TTHC.

d) Két qua giai quyet cong viéc cua co quan hanh chinh Nha nuéc: Danh
gia két qua nguoi dan, to chtrc nhan duogc két qua tir co quan hanh chinh Nha
nuoc, thoi gian giai quyét cong viéc, chi phi nguoi dan, t6 chirc phai tra dé giai
quyét cong viéc va su hai 1ong vé két qua giai quyét cong viéc ctia co quan hanh
chinh Nha nudc.

_e) Vige tiép nhan va xu ly phan anh, kién nghi cia nguoi déan, to chuc: banh
gia vé thai do cach thire tiép nhén, xur ly phan anh, kién nghi cta nguoi dén, to
chtrc va sy hai 1ong vé viéc tiép nhan, xur 1y phan anh, kién nghi.

4. Phan b6 miu phiéu khio sat

Mau khao sat dya trén danh sach ngudi dan, to chirc d3 giai quyét TTHC
tai cac co quan hanh chinh Nha nudc trén dia ban tinh, dam béo tinh dai dién va
dugc phan bd phu hop, cu thé: S6 lwong phiéu khao sat naim 2026: 6.350 phiéu,
Trong dé: 650 phiéu khao sat cho s&, nganh (50 phiéu/co quan) va 5.700 phiéu
khao sat cho xa, phuong (60 phiéu/xd, phuong).

Péi véi co quan, don vi trong ndm c6 it hd so thi can ¢t tinh hinh thyc té dé
phan bd mau phiéu phu hop.

II1. KINH PHi THU'C HIEN

Kinh phi trién khai khao sat hai long ctia nguoi dan, t6 chirc ddi voi sy phuc
vu cua co quan quan Iy Nha nudc nam 2026 phuc vu xac dinh Chi s6 hai long cua
nguoi dan, to chitc (SIPAS) cia cac so, ban, nganh va UBND cac x4, phuong
duoc sir dung tir nguon kinh phi khao sat hai long cta ngudi dan, t6 chirc d phan
b6 cho S& Noi vu ndm 2026.

Viéc 1ap du toan, quan 1y, st dung va quyét toan kinh phi thuc hién theo
quy dinh cua phap luat hién hanh.

IV.TO CHUC THUC HIEN

1. Van phong UBND tinh

a) Phoi hop véi cac s, ban, nganh tinh ¢y manh thong tin, tuyén truyén

dé nguoi dan, td chirc nhan thirc rd hon vé muc dich, y nghia, pham vi cia cong
tac khao sat.
b) Thuong xuyén theo doi két qua murc d6 hai 10ng cua nguoi dan, t6 chic

trén Cong Dich vu cong; dong thoi sir dung két qua khao st 1am cin ctr dé danh
gia chat lugng giai quyét TTHC theo co ché mét cira, mot cira lién thong.
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¢) Nghién ctru, dé xuit cic giai phap nham nang cao chét luong giai quyét
TTHC trén dia ban tinh.

2. S6é Noi vu

a) Chu tri phéi hop cac co quan, don vi, dia phuong t chirc trién khai thuc
hién K¢ hoach.

b) To6 churc khdo sat hai long ctia nguoi dan, t6 chiic do1 voi sy phuc vu cta
co quan hanh chinh Nha nudc trén dia ban tinh phuc vu xac dinh Chi s6 hai long
cua nguoi dan, té6 chirc nam 2026 cua cac sd, nganh va UBND cap xa, trong do:

- Xéay dung phuong an t6 chirc khao sat, mau phiéu khao sat; xac dinh sd
lugng phi€u khédo sat phu hop véi tirng co quan, don vi, dia phuong.

-Ung dung cong ngh¢ thong tin, Iya chon phan mém phu hop, bao dam yéu
cau trong viéc to chirc khao sat, khai thac va phan tich dit liéu khao sat.

- Truyén thong vé viéc trién khai thuc hién khao sat téi d6i tugng duoc khao
sat.

¢) Tong hop, phan tich két qua khao sat; xdy dung bao céo va tham muu
Chu tich UBND tinh cong bo két qua khao sat hai long cia ngudi dan, to6 chuce vé
su phuc vu cua cac co quan hanh chinh Nha nuéc nam 2026.

d) Sir dung két qua khao sat hai 1ong ctia ngudi dan, to chire dbi voi co quan
hanh chinh Nha nudc lam tiéu chi cham diém Chi sé cai cach hanh chinh nam
2026 cua cac co quan, don vi, dia phuong.

3. So Tai chinh
Huéng dan So Noi vu 1ap du toan, quan ly, st dung va thanh quyét toan
kinh phi thuc hién K& hoach theo quy dinh.

4. Sé Khoa hoc va Cong nghé

Phoi hop trong cong tac to chirc khao sat su hai long ctia ngudi dan, to chirc
dbi véi su phuc vu cia co quan hanh chinh Nha nudc trén dia ban tinh phuc vu
xéc dinh Chi s6 hai long ctia ngudi dan, to chirc nam 2026 ctia cic s, nganh tinh
va UBND céc xa, phuong.

5. Cac s6, ban, nganh va UBND cac xa, phuong

a) T6 chirc trién khai thyc hién Ké hoach, ting cudng cong tac tuyén truyén,
van dong nguodi dan tham gia, thyc hi¢n khao sat truc tuyén trén Céng Dich vu
cong hodc truc tiép tai Trung tAm Phuc vu hanh chinh céng sau khi tra két qua
giai quyét TTHC cho ngudi dén, to chirc.

b) Nang cao hiéu qua cong tac thong tin, tuyén truyen tai co quan, don vi,
dia phuong dé nguoi dan, to chire nhan thire rd hon vé muc dich, ¥ nghia, pham
vi cua cong tac khao sat, khéc phuc dugc hoan toan tam 1y e ngai, lo s¢ khi tra 101
khao sat.

¢) LAy két qua va hiéu qua thyc té cta viéc khao sat hai long ctia ngudi dén,
to churc 1am thudc do chat lugng phuc vu va céan ctr theo doi, danh gid két qua lam
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viéc cua cong chire, vién chuc tiép nhan, giai quyét va tra két qua TTHC.

d) Phdi hop chit ché véi So Noi vu trong viéce to chirc khao sat hai long ctia
nguoi dan, t6 chire ddi véi su phuc vu cua co quan hanh chinh Nha nuéc trén dia
ban tinh phuc vu xac dinh Chi s6 hai long ctia nguoi dan, t6 chirc ndm 2026 cua
cac s¢, nganh va UBND cép xa do S& Noi vu chu tri, cu thé: Cap nhat dﬁy du,
chinh x4c thong tin nguoi dan, t6 chic di thuc hién TTHC trén Céng Dich vu
cong, tao thuan loi cho viéc thu thap dir liéu khao sat; cung cép danh sach nguoi
dan, t6 chuc thuc hién TTHC tai co quan, don vi voi cac thong tin theo yéu ciu
ddi vai cac thu tuc khong nhap thong tin trén h¢ théng mot cura dién tu.

¢) Trén co sé két qua khao sat cac co quan, don vi, dia phuong chi dao,
trién khai cac giai phap nham khic phuc, cai thién kip thoi nhiig ndi dung con
han ché, danh gia chua tbt; dong thoi, nghién ciru, dé xuat giai phap nham nang
cao chat lugng giai quyét TTHC tai co quan, don vi, dia phuong.

Trén day la Ké hoach khao sat hai long ciia nguoi dan, to chirc d6i voi su
phuc vu cua co quan hanh chinh Nha nudc nam 2026 trén dia ban tinh Pong Nai.

Yéu cau cac s, ban, nganh va UBND céc xa, phudng nghiém tac trién khai thuc
hién./.

Noi nhén: KT. CHU TICH
- Vu Cai cach hanh chinh - B6 Noi vu; PH() CHﬁ TICH
- Thuong tryce Tinh uy; :

- Thuong truc HDND tinh;

- Uy ban MTTQVN tinh;

- CT, cac PCT UBND tinh;

- Cac s, ban, nganh;

- UBND céc xa, phuong;

- Chanh, cac Pho CVP UBND tinh;
- Luu: VT, HCC.
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