Phu luc 02

KE HOACH TRIEN KHAI HE THONG THONG TIN GIAI QUYET
THU TUC HANH CHIiNH TAI BQO VHTTDL

Ky boi: Bo Van hoa -
Thé thao va Du lich
Co quan: B Vin hoa -
Thé thao va Du lich

ciia B6 Vin héa, Thé thao va Du lich)

1. Ké hoach tap huin

Noi dung

Chau tri

Phéi hop

Ngay
bit dau

Ngay két
thic

I. Giai doan 1: Dao tao tap trung cho can
b Quan trj hé thong cip Sé va xi/phuwong

- Hinh thirc: truc tuyén

- P6i tugng: Quan tri hé thdng cap So va
Xa/phuong

- Noi dung: Chuyén sau vé kién thirc van
hanh hé théng (gom tiép nhan, xt Iy ho so,
quan tri hé thong)

- Thot lugng: 01 ngay

- Muc ti€u: can bd quan tri hé théng nam rd
tong thé va cach thirc van hanh ciia hé théng
dé hudng dan, hd trg cho nguoi dung trong
don vi

- Cach thirc trién khai: Pao tao riéng cho
ting tinh (chi tiét tai lich dao tao, tdp hudn
can bé quan tri hé thong cdp sé va xa
phuong).

- Thyc hién danh gia két qua tap huan (Cudi
budi tap hudn cén bo tham gia tap huan duoc
1am bai kiém tra danh gia két qua, néu chua
dat sé tiép tuc duoc bdi dudng tip huén tiép
trong giai doan 2 va 3)

MobiFone

TTCDS
VHTTDL +
So

19/01/26

27/01/26

II. Giai doan 2: T6 chirc tip huin chuyén
sau cho can bd Quan trj hé thong cap Sé

- Hinh thirc: truc tuyén

- P6i trong: Quan tri hé thdng cip So

- Noi dung: Chuyén sau vé kién thirc vén
hanh hé thong gom: tiép nhan, xur 1y hd so,
quan tri hé théng, cau hinh quy trinh dién tir
giai quyét thu tuc hanh chinh

- Thoi lugng: 01 ngay

- Muc ti€u: can bd quan tri cép S& ndm rd

MobiFone

TTCDS
VHTTDL

27/01/26

27/01/26




No6i dung

Chau tri

Phéi hop

Ngay
bit dau

Ngay két
thuc

tong thé va cach thirc van hanh cua hé théng
dé hudng dén, hd trg cho nguoi dung céc
phong ban cip S¢ va xa/phudng

- Thyc hién danh gia két qua tap huan (Cudi
budi tap hudn c4n bo tham gia tap huin duoc
1am bai kiém tra danh gia két qua)

I11. Giai doan 3: Té chic tip huin chuyén
sau cho c4n b Quan tri h¢ thong cap
Xa/phuong

MobiFone hé tro ddo tao cho cd'p xa/
phwong ¢é nhu cau tham gia dao tao bé sung
- Hinh thirc: truc tuyén

- P6i trgng: Quan tri hé thong cip
xa/phuong

- Noi dung: Huéng dan can bo sir dung hé
thong theo diing vai tro: tiép nhan, xtr Iy hd so
- Thoi lugng: Theo nhu cau dang ky

- Muc tiéu: can bd xa/phudng nam rd cach
thirc van hanh va thao tac trén hé thong phuc
vu cong tac giai quyét thi tuc hanh chinh.

- Sau khi trién khai, don vi can bao céao Bo
VHTTDL két qua trién khai va danh gia san
sang trién khai hé thong ctia don vi

X&/phuong

TTCDS
VHTTDL +
So +
MobiFone

28/01/26

31/01/26

Céc don vi X&/phuong giri bao cao két qua
tap huén, st dung h¢ théng cua BO VHTTDL
vé S6 tong hop dé bao cao giri don vi dau
modi (Trung tam CPS) tong hop bao céo
Lanh dao BO

S,
xa/phudng

02/02/26

05/02/26




LICH PAO TAO, TAP HUAN CAN BQ QUAN TRI HE THONG

CAP SO VA XA/PHUONG
STT Pia phuong Ngay tip huin
1 TP Ha Noi 19/01/2026
2 TP HCM 19/01/2026
3 TP Hai Phong 19/01/2026
4 TP Pa Nang 19/01/2026
5 TP Hué 19/01/2026
6 Quang Ninh 20/01/2026
7 Cao Bing 20/01/2026
8 Lang Son 20/01/2026
9 Lai Chau 20/01/2026
10 | Pién Bién 20/01/2026
11 Son La 21/01/2026
12 | Thanh Héa 21/01/2026
13 | Nghé An 21/01/2026
14 | Ha Tinh 21/01/2026
15 Tuyén Quang 21/01/2026
16 | Lao Cai 22/01/2026
17 | Thai Nguyén 22/01/2026
18 | Phti Tho 22/01/2026
19 | Bac Ninh 22/01/2026
20 Hung Yén 22/01/2026
21 | Ninh Binh 23/01/2026
22 Quang Tri 23/01/2026
23 | Quang Ngii 23/01/2026
24 | Gia Lai 23/01/2026
25 | Khanh Hoa 23/01/2026
26 | Lam Pong 26/01/2026
27 | bak Lak 26/01/2026
28 | Pong Nai 26/01/2026
29 | Tay Ninh 26/01/2026
30 | TP Can Tho 26/01/2026
31 Vinh Long 27/01/2026
32 | Pong Thap 27/01/2026
33 | CaMau 27/01/2026
34 An Giang 27/01/2026




Danh sach nhém hd trg zalo

- Poi twong tham gia nhém: Can bd quan tri hé thong, Can bd dau mdi phu trach

trién khai cua cac don vi.

- Muc dich: HJ tro ki thuat trong qu4 trinh trién khai hé théng.

- PAu mdi phu trach chung:
+ C)ng Pham Thanh Hai — S6 dién thoai: 0904683008 — Pon vi: MobiFone
+ Ong Tran Ptc Binh — Sé dién thoai: 0903902662 — Pon vi: MobiFone

. Diu méi o
sTT| Pia Tén nhom phu trach | S0 dién Puong link nhém
phuwong ~ thoai
ho tr¢
TP Ha/HANOI - HCC TTCDS|Lé Thanh .
1 Noi VHTTDL Mai 0904540888 |https://zalo.me/g/mkckpp013
TP HCM - HCC TTCDS|Nguyén _
2 HCM  IVHTTDL Thién Sua 0774971553 |https://zalo.me/g/ghwaxm221
TP Hai|HAIPHONG - HCC|Nguyén _
3 Phong |TTCDS VHTTDL Phan Chinh 0904722888 |https://zalo.me/g/yznmnw474
TP Da|DANANG - HCC|Lé Minh ) .
4 Nﬁng TTCDS VHTTDL Nhat Thién 0932128695 |https://zalo.me/g/orufri548
. |[HUE - HCC TTCDS|Nguyén B4 _
5 |TP Hué VHTTDL Khanh 0763505883 |https://zalo.me/g/uckukp838
Quang |[QNINH - HCC TTCDS|Thanh )
6 Ninh VHTTDL Tiing 0931583183 |https://zalo.me/g/qlbvya984
Cao CAOBANG - HCC|., .. )
7 Bing |TTCDS VHTTDL Thién 0901568569 |https://zalo.me/g/agggscl21
Lang |LANGSON - HCC|Quach Thi )

8 Son TTCDS VHTTDL Héng 0902067669 |https://zalo.me/g/sdhxcf900
g |Lal |LAICHAU - HCC I;fluien 0774339332 | https://zalo.me/g/yvdhog324
Chau |TTCDS VHTTDL Nhgn ps.//zalo.me/glyvdnog

bién DIENBIEN - HCC|Piéu Khic .
10 Bién TTCDS VHTTDL Hoang 0706286666 |https://zalo.me/g/aozfhs034
SONLA - HCC TTCDS|Phung Van ) )
11 [Son La VHTTDL Cong 0932262284 |https://zalo.me/g/eqenzj527
Thanh |THANHHOA - HCC|Nguyén )
12 Hba TTCDS VHTTDL Van Minh 0789185145 |https://zalo.me/g/puszde214



https://zalo.me/g/mkckpp013
https://zalo.me/g/ghwaxm221
https://zalo.me/g/yznmnw474
https://zalo.me/g/orufrj548
https://zalo.me/g/uckukp838
https://zalo.me/g/qlbvya984
https://zalo.me/g/aqggsc121
https://zalo.me/g/sdhxcf900
https://zalo.me/g/yvdhog324
https://zalo.me/g/aozfhs034
https://zalo.me/g/egenzj527
https://zalo.me/g/puszde214

Pau moi

STT ph?ri;'ng Tén nhom phy trich Sf’hng"i“ Pudng link nhém
ho tr¢
13 iﬁhé ¥$g§£SHTTbL HCC ;'4‘;1?19 0904959798 |https:/zalo.me/g/kkwizx336
14 |a Tinh AT HCC TTCDS E?n‘iyi?én 0799199188 |https://zalo.me/g/Ihziaco4l
15 g‘l’};ﬁg TUYENQHUANS - Hee ?gggg 0906088689 |https://zalo.me/g/ynbgjx942
16 |Lao Cai I\‘/ﬁ?_.cl.:g‘ll_ HCC TTCDS g:,im Anh| 5931666901 https://zalo.me/g/ycstuk144
17 Lgiiyén THANGUYEN - Hee ?g”ngg <ion 0936944234 |nttps://zalo.mefgylsbpdd52T
18 ??ll:, \P/HHEJFTI'B(E HCC TTCDS ggng Negoc 0931684688 |https://zalo.me/g/yksoic437
19 E‘I‘;‘r‘]’h S oL CCan NM0778721108 |https:/izalo. melgkiizgyo01
20 | | o |noang The | 1902016339 |ttps://zalo.me/g/qnglwn304
21 | [RINABINAL_ - HCC Eﬁ‘;?é” 0898736368 |https://zalo.melg/tehasq628
Quynh
22 %géng '??C':A\EI)\ISG\ISII'TD-L HCC Il\\lﬁll 1}1]5}111511 0932388345 |https://zalo.me/g/vrteje784
23 ﬁgg?g '??C':A\EI)\ISG\TI—?}FA\'I!DL HCC I;agrlll ﬁ;m 0905336776 |https://zalo.me/g/duadns645
24 |Gia Lai | oy~ O TTEPS I(;I(%Egelfllau 0787733969 |https://zalo.me/g/yiix00496
25 ﬁginh 'I??C':A\IZI)\ISH\TI—?"I'A\TDL HCC Eﬁénh frin 0905578336 |https://zalo.me/g/bgtrci984
Thao
26 g%rgg AN OIS E{fgg Viet| 0901556816 |https://zalo.me/g/swpkoc050
27 Eg: .?.?‘gg‘? \5HTTE)L HCC Egzén 0901905000 |https://zalo.me/g/bygawd008

Thién



https://zalo.me/g/kkwizx336
https://zalo.me/g/lhziac941
https://zalo.me/g/ynbgjx942
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https://zalo.me/g/lsbpdd527
https://zalo.me/g/yksoic437
https://zalo.me/g/kiizgy901
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Pau moi

sTT| Pia Tén nhom phu trach | S0 dién Puong link nhém
phuwong _ thoai
ho tr¢
Péng |[DONGNAI -  HCC|Pinh Minh _
28 Nai TTCDS VHTTDL Vuong 0937892020 |https://zalo.me/g/wlbmtk957
Tady |TAYNINH -  HCC|Nguyén _
29 Ninh | TTCDS VHTTDL Huynh Nhi 0931531155 |https://zalo.me/g/vskwuo159
TP Can|CANTHO - HCC TTCDS|Nguyén _ N
30 Tho VHTTDL Nhi Thai 0907585870 |https://zalo.me/qg/siiovi705
Vinh VINHLONG - HCC|Lé Anh ) .
31 Long |TTCDS VHTTDL Dirc 0932660495 |https://zalo.me/g/jyxvmh224
5 Pham
bong |DONGTHAP - HCC| ] .
32 Thip |TTCDS VHTTDL 'II\'Ir;i?h 0788887066 |https://zalo.me/g/vyejyg290
X CAMAU - HCC TTCDS|Bui  Thai _
33 |Ca Mau VHTTDL Toan 0907243461 |https://zalo.me/g/bxzhhu594
Lé Cao
An ANGIANG - HCC| . _ .
34 Giang |TTCDS VHTTDL _II-_|rc])2ing 0939687681 |https://zalo.me/g/ivpgou869
, Dang
35 |Cép so SO - HCC TTCDS Ngoc 0988705310| https://zalo.me/g/gxrcio369
VHTTDL
Quang
CUC/VU - HCC TTCDS|Pham Phu _
36 [Cuc Vu VHTTDL Virong 0702100800 |https://zalo.me/g/ctghhv405

=



https://zalo.me/g/wlbmtk957
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