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Phu luc

NOI DUNG NHIEM VU THU'C HIEN CONG TAC CAI CACH THU TUC HANH CHINH TiINH PONG NAI NAM 2026

(Kém theo Ké hoach s6:

10 /KH-UBND ngay 08 thdng 01 ndm 2026 ciia Chii tich UBND tinh Déong Nai)

£ . , e ‘. 8-
Stt 1- Muc tiéu 2- Nhiém vu 3- Hoat dong 4-?Ket qzua/ > C‘hu 6- Phoi 7- Thm Kinh
San pham tri hop gian phi
I. | KIEM SOAT THU TUC HANH CHIiNH
1 |- 100% cac TTHC duoc | Kiém soat chit Xay dung va trién | K& hoach Vian Cac So¢, Theo Nguén
ra soat, cong bd dung |ché viéc ban|khai Ké hoach phong ban, Chuong | ngan
trinh tu thu tyc, niém yét | hanh cac quy | Kiém soat TTHC UBND nganh, | trinh cong | sach
cong khai theo quy dinh. | dinh thu tuc tinh UBND | tac da phé | da
- 100% thu tuc hanh | hanh chinh lién X4, duyét | duogc
chinh ndi b gifra cac co | quan dén nguoi phuong phé
quan hanh chinh nha|dan, — doanh | g 0 18 g tue | Quyétdinh | CacSo, | Van | Thuong |duyét
nuéc va trong timg co | nghicp hanh chinh, xdy| congbd ban, phong xuyén theo
quan hanh chinh nha dung quy trinh néi | TTHC; nganh, | UBND dy
nudc trén dia ban tinh b, quy trinh dién | Quyétdinh | UBND tinh toan
dugc ra sodt, cit giam, tr chinh kip thoi, | ban hanh X3, hang
don gian hoa thu tuc, dung quy dinh quy trinh phuong nam
thoi gian giai quy€t, chi nodi bd, quy cua
phi thyc hién va sura doi, trinh dién cac
hoan thién dé phu hop o don vi
vo1 viéce thuc hién tinh — — J— — . -
gon, sép xép b6 may, R’a soa‘f, phat h‘u_en Baoqca'o;ket Cac So, V:an Thu:o;ng
trién khai thuc thi trén cac thu tuc ha‘mh qua k{em brfm, phong xuyén
mbi truong dién tir (trix chinh b’an hanh sc3at thu’tuc nganh, UBND
chua ding quy | hanh chinh; | UBND




Ao . £ ‘e 8-
Stt 1- Muyc tiéu 2-Nhigmvu | 3-Hoatdgng |+ Keétqua/| 5-Chu | 6-Phoi | 7-Thoi | po
San pham tri hop gian phi
cac thu tuc co yéu tb dinh; phat hién, | cac van ban X4, tinh
mat, dic thu) bao dam d6n dbc ban hanh | kiénnghi | phudng
thong sudt, hiéu qua. TTHC kip thoi cap c6 tham
quyén
Thuong xuyén, | Cap nhat, cong | TTHC dugc Vién Céc So¢, Thuong
kip thoi cép | khai cong khai phong ban, xuyeén
nhat, cong khai | 100% TTHC trén UBND nganh,
tha tuc hanh | Céng Dich wu tinh UBND
chinh dudi | cong quoc gia, Co Xa,
nhiéu hinh thirc | s¢ dir liéu quéc phuong
khac nhau gia vé thi tuc
hanh chinh, Tong
dai DVC 1022,
Trang thong tin
dién tu, cac Ung
dung di dong phuc
vu gidi  quyét
TTHC cho nguoi
dan
2 | Ra soat, d¢ xuat phuong | Ra soat, kién | Xay dung va trién | Kéhoach, | Cac S¢, Vian Theo
an cat giam, don gian | nghi don gian | khai Ké hoach ra| bao co ban, phong Chuong
héa TTHC trén cac linh | héa tha tuc | soat, don gian hoa nganh, UBND | trinh cong
vuc quan ly (10% TTHC | hanh chinh TTHC hang nam UBND tinh tac da phé
kién nghi don gian hoa; xa, duyét
giam t6i thiéu 20% phuong




£ . . £ ‘e 8-
Stt 1- Muc tiéu 2-Nhigmvy | 3-Hoatdong | acoduall 5-Chu | 6 Phoi | 7-Thol |,
San pham tri hop gian phi
thong tin phai khai bao Xay dung phuong | Quyét dinh | Cac So, Vin - Thoi han
trén co so tai sir dung dr an dé xuét, kién | phé duyét ban, phong trinh
ligu da dugc s6 hoa), nghi don gian hoa | phuong 4n | nganh, UBND | phuong 4n
100% di€u kién dau tu TTHC tap trung| dongian | UBND tinh kién nghi
kinh doanh khong can vao tai ciu trac | hoa TTHC X4, don gian
thiét hodc méu thuan, quy trinh, cit| cuatinh phudng héa TTHC
chong chéo hodc quy giam cac thanh + CAp xa:
dinh  chung  chung, phan hd so tring Trudc
khong cu the, Mhong 10 lap, khong can 15/8/2026;
rang; bai bo o dieu thiét .
kién dAu tu kinh doanh ) + Cacso,
\ . \ A ban nganh
cua cac nganh, nghé ,
khong thuoc danh muyc tmh,:
\ A 2A . Truoc

nganh, nghé dau tu kinh 30/%/2026
doanh co6 di€u kién cua :
Luat Pau tu. Pon gian hoa |Kip thoi tham | Quyétdinh | Cac So, Vian Thuong

cic thu tuc|muu Cha tich| ban hanh ban, phong xuyén

hanh chinh | UBND tinh cong | TTHC dugc | nganh, UBND

thuoc pham vi | bd didu chinh bd| dongian | UBND tinh

tham quyén cta | tha tuc hanh chinh hoa xa,

tinh dugc don gidn hoa phuong

vé thanh phan hd
s0, gidy to, rat
ngan thoi gian giai
quyét... khi cép
c6 tham quyén




£ . . £ ‘. 8-
Stt 1- Myc tiéu 2-Nhigmvy | 3-Hoatdgng | wictana/| S-Chi ) 6 Phot | 7-Thot |,
San pham tri hop gian phi
phé duyét, ban
hanh TTHC theo
phuong 4&n don
gian hoa
II. | THUC HIEN CO CHE MQT CUA, MQT CUA LIEN THONG
1 |Ty 1& giai quyét hd so | Nang cao ning | Ra soat bd tri s6 | Quyétdinh | Cac So, Vién Thuong
ding han trung binh cac | lyc tiép nhan, | luong nhan sy phu | cir nhan sy ban, phong xuyén
cap dat tdi thiéu 98% giai quyét hd so | hop dé trién khai | 1am viéc tai | nganh, | UBND
tht tuc hanh | bdo ddm nang cao | Trung tdm cac tinh
chinh cua cac | ndng suit lao dong | Phuc vu phong,
don vi, dia|va dap tUng yé€u | hanh chinh | ban cua
phuong cau trién khai thuc | cong cac UBND
hién nhiém vu; dé cép Xa,
Xudt giai phap, phuong
trién khai d6i méi,
nang cao hi¢u qua,
nang suat lao dong
dam bao ty 1¢ gidi
quyét hd so dung
han
Giam sat chat | TO chtc thuc hién | Két qua Cac S¢, Van Thuong
ché, don dbc|quy dinh vé giai| danh gia ban, phong xuyén
trach nhiém | quyét thi tuc hanh | hiéu qua nganh, UBND
cong vu cua | chinh theo co ché | hoat dong UBND tinh
cong chirc, vién | mét ctra, mot cira | Trung tdm X4,




£ . ., £ \ e 8-
Stt 1- Muyc tiéu 2-Nhigmvu | 3-Hoatdgng |+ Keétqua/| 5-Chu | 6-Phoi | 7-Thoi | po
San pham tri hop gian phi
chuc trong qua | lién thong; thuong |  Phuc vu phuong
trinh giai quyét | xuyén danh gia, | hanh chinh
hd so thu tuc | d& xudt giai phap | cong cac
hanh chinh nang cao chat cap
lugng giai quyét
tha tuc hanh chinh
Nang cap, hoan| Héthéng | So Khoa | Cac So, Thuong
thien co s& ha| cosoha hoc va ban, xuyén
tang CNTT; nang | tang CNTT, Cong nganh,
cép, hoan thién hé phén mém ngh¢ UBND
thong thong tin X4,
giai quyét TTHC phuong
dap ung viéc quan
1y hoat dong gidi
quyét thu tuc hanh
chinh
Cong khai minh | Thongtin | S& Khoa | Cac S¢, Thuong
bach tién 46 giai| dugc cong hoc va ban, xuyén
quyét hd so thu khai Cong nganh,
tuc hanh chinh cua nghé UBND
nguoi dan, doanh X4,
nghiép qua nhiéu phuong
phuong tién theo
thot gian thuc
2 |Miic d hai long cua|Nang cao chat|To chic dao tao,| Chuong | CacSo, | SoNo6i | Hangnim




£ . . £ ‘e 8-
Stt 1- Muyc tiéu 2-Nhigmvu | 3-Hoatdgng |+ Keétqua/| 5-Chu | 6-Phoi | 7-Thoi | po
San pham tri hop gian phi
nguoi dan, doanh nghiép | lugng hoat | bi dudng nang | trinh, ké ban, vy, Van
vé cung cap dich vu |dong giai quyét|cao  trinh  dd | hoach hodc | nganh, phong
cong tryc tuyén, vé giai | thu tuc hanh | nghiép vu va ky | vinban UBND UBND
quyét tha tuc hanh |chinh tai cac |ning cho d6i ngii| thong bao xa, tinh
chinh, vé su phuc vu cua cép; trong doé | can bo, cong chirc, | tap huin phuong
co quan hanh chinh nha | ddc biét cha |vién chac lam
nuéc dat toi thieu 95%. | trong viéc giai | viéc tai Trung tim
quyét ho so tht | Phuc vy hanh
tuc hanh chinh | chinh cong
ding hen, nang | 14 hie khao sat| Chuong |SoNoivu| Vian | Thuong
cao tm_hA th?n y kién ngudi déan, | trinh khao phong xuyeén
trfl,Ch nhiem i:ua doanh nghiép vé | sat, Két qua UBND
doi ngl cong | s rinh  gidi| khao sat tinh; S&
C‘h uce VI?P chire quyét thu tuc hanh | dugc cong Khoa hoc
l?lfn r}hlem V¥ chinh khai va Cong
tiép dan, hudng o
X ... £ nghé
dan gidi quyét
thi tuc hanh
chinh
Pay manh | Tiép nhan, giai | 100% phan | Cac So, Vin Thuong
nghién ctru, dé|quyét hiéu qua,| 4nhkién ban, phong xuyén
xudt giai phap |théoa dang cac| nghicuaa nganh, UBND
thao g& cac|phan 4nh, kién| nguoidan, | UBND tinh
vuong méac vé nghi, khiéu nai | to chire lién Xa,
co ché, chinh |cta nguoidan lién| quan dén phuong

sach, thu tuc

quan dén viéc gidi

giai quyét




£ . . £ ‘e 8-
Stt 1- Muyc tiéu 2-Nhigmvu | 3-Hoatdgng |+ Keétqua/| 5-Chu | 6-Phoi | 7-Thoi | po
San pham tri hop gian phi
hanh chinh quyét thu tuc hanh | thu tuc
chinh hanh chinh
dugc xu 1y
ding han
Nang cap, hoan| Héthéng | Sé Khoa Vién Thuong
thién hé théng| Tong dai hoc va phong xuyen
Tong dai Dich vu | duoc nang Cong UBND
cong hd tro gidi cap nghé tinh
quyét vudng mic,
phan anh cua
nguoi dan
T6 chic dbi thoai | Chuong | SoNoivu| CacSo, | Pinhky
giita 1anh dao cac | trinh ddi ban, trong nam
So, ban nganh, | thoai dinh nganh,
UBND Xa, ky UBND
phuong Xa,
phuong
3 | Tang cuong dién tir hoa | Két ndi, tich | Phdi hop voi Vin | CSDL duge | Sé Khoa Vin Thuong
quy trinh giai quyét thu | hop, chia sé dir | phong Chinh phu, |  két ndi, hoc va phong xuyén
tuc hanh chinh; trong do: | li¢u cua cac | cac bo, ban, nganh chia sé Cong UBND
- Ty 1& s6 hoa hd so, két | phan mém tmg | Trung vong hoan nghé tinh

qua giai quyét thi tuc
hanh chinh dat 100%;
- Ty 1& cép két qua giai

dung cua

H¢

thong thong tin

giai

quyét

TTHC tinh véi

thanh két ndi, chia
s¢ dir liégu vébi
Cong Dich wu
cong cua tinh




Ao . £ " 8-
Stt 1- Muyc tiéu 2-Nhigmvu | 3-Hoatdgng |+ Keétqua/| 5-Chu | 6-Phoi | 7-Thoi | po
San pham tri hop gian phi
quyét thu tuc hanh chinh | Trung tam | phuc vu xac thuc,
dién tu dat 100%; ty 1¢ | thong tin, chi|dinh danh ca
khai théac, st dung lai | dao, diéu hanh | nhén, doanh
thong tin dit liéu s6 hoa | cua Chinh phu, | nghiép va  cét
dat t6i thiéu 80%; Thu tudng | giam, don gidn
- 100% ngudi dén, | Chinh phu theo | hoa ho so, gidy to
doanh nghiép khi thyc | huong dan cua | cong dén, doanh
hién thu tuc hanh chinh | Van phong | nghiép trong gidi
khong phai cung cép lai | Chinh phu quyét TTHC tai
cac thong tin, gidy to, tai Trung tam Phuyc
lidu; vu  hanh chinh
+ 100% thii tuc hanh cong cac cap
chinh noi bo trong ting | Thuc hién s6 | Trién khai quy | Cac don vi, | S& Khoa Van Thuong
co quan hanh chinh nha | héa ho so, gidy | trinh s6 hoa ho so, | dia phuong | hoc va phong xuyén
nudc duge thuc hién | to, két qua giai | gidy to, két qua | thuc hién Cong UBND
quan tri ndi bo trén moi | quyét TTHC dé | giai quyét TTHC dong bo nghé tinh
truong dién tur. dam bao viéc quy trinh sb
+ 90% Sé lu’o’ng ngu‘(‘yi két nél chia sé hoa
dan, doanh nghiép tham | dr licu trong | 4600, Trune tam| Tylesd | CécSo, | SoKhoa | Thuong
gia h¢ thong Chinh | glal Aquyf:‘F Phuc vu hanh| hoa, ky sb ban, hoc va xuyén
quyén di¢n tr duoc xac TTHC tren MOl chinh  cong  cac | va luu trir nganh, Cong
thyc dinh danh dién tir | trrong dién fr cap trién khai quy | diéntarddi | UBND nghé
thong sudt va hop nhat trinh s hoa hd so, | véi ho so, X4,
trén tat ca cdc hé thong gidy to, két qua| gidytova | phuong
thong tin cua cac cap giai quyét tha tuc | két qua giai




X . ., £ ‘. 8-
Stt 1- Muyc tiéu 2-Nhigmvu | 3-Hoatdgng |+ Keétqua/| 5-Chu | 6-Phoi | 7-Thoi | po
San pham tri hop gian phi
chinh quyén tr Trung hanh chinh quyét thi
wong dén dia phuong tuc hanh
chinh da
duoc giai
quyét thanh
cong dat
80%, dam
bao viéc két
ndi chia sé
dr licu
trong giai
quyét tha
tuc hanh
chinh trén
moi truong
dién tir
Xay dung, nang | Khodirli¢u | S6 Khoa | S6 Noi vu | Thuong
cap Kho quan 1y | dién tir vé hoc va xuyeén
dir liéu dién tir cua ho so Cong
t6 chitc, ca& nhan | TTHC cua nghé
trén Hé  thong tinh
thong tin gl
quyét TTHC cép
tinh
Trién khai luu trit|  HO so Cac SO, | So Khoa | Thudng
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£ . , . L. 8-
Stt 1- Myc tiéu 2-Nhigmvy | 3-Hoatdgng | T NCtaual| S-Chu | 6- Phoi | 7-Thot |y,
San pham tri hop gian phi
hodc chia sé thong | TTHC dugc ban, hoc va xuyén
tin giai quyét thu | luu trit theo | nganh, Cong
tuc hanh chinh| quy dinh UBND ngh¢, S&
gilta cac co quan X4, Noi vu
hanh chinh nha phuong
nudc
4 | 100% thu tuc hanh chinh | Hoan thién cac | Hoan thién, két| Thanh toan | S& Khoa Van Thuong
c6 yéu cAu nghia vu tai | kénh thanh toan | néi thanh toan nhanh hoc va phong xuyén
chinh, dwoc trién khai | truc tuyén trong | truc tuyén cac | chong, tién Cong UBND
thanh toan tryc tuyén, | giai quyét | dich vu cong trén loi ngh¢ tinh
trong s6 d6, ty 18 giao | TTHC Cong Dich wvu
dich thanh toan tryc cong qudc gia
tuyén dat tir 80% tr6 1én. Mo rong cac kénh | Cackénh | SoKhoa | Cacdon | Thuong
thanh todn truc | thanh todn hoc va Vi cung xuyén
tuyén trén Ung| truc tuyén Cong cap dich
dung di dong nghé vu
5 | Ty 1é cung cép dich vu | P4y manh cung | Ra soat cac thu | Quyétdinh | Céc So, Van Thuong
cong truc tuyén toan cép dich wvu | tuc hanh chinh da | ban hanh ban, phong xuyén
trinh trén téng s6 thu tuc cong truc tuyén diéu kién, chuin TTHC nganh, UBND
hanh chinh c6 du diéu hod bo thi tuc UBND tinh
kién trén Céng Dich vu hanh chinh cua Xa,
cong qudc gia 1a 90%. nganh dam bao ty phuong

Ty 1& hd so truc tuyén
trén tong sO ho so tiép
nhan, gidi quyét thu tuc

1é thu tuc co thé
gialt  quyét truc
tuyén theo muc
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Stt 1- Muyc tiéu 2-Nhigmvu | 3-Hoatdgng |+ Keétqua/| 5-Chu | 6-Phoi | 7-Thoi | po
San pham tri hop gian phi
hanh chinh 1a 80%. tiéu dé ra
Trién khai cung| 100% xa UBND So Tu Thuong
Cép dich vu chung | thuc hi¢n X4, phap; So xuyeén
thuc ban sao dién | dugc chiung | phuong | Khoa hoc
tr to ban chinh | thyc ban va Cong
toan dién, déng b0 | sao dién tur nghé,
tai cap x4 Van
phong
UBND
tinh.
Khuyén khich | Nghién ctru cac Pé 4n, Nghi | Cac S¢, | So6 Khoa | Thuong
nguoi dan, | giai phap giam | quyétcua ban, hoc va xuyén
doanh  nghiép | mitc phi, 18 phi, | cAp c6 tham | nganh, x4, Cong
st dung DVC |thoi gian  giai quyén phuong nghé,
truc tuyén quyét thi tuc hanh Van
chinh tryc tuyén, phong
thanh toan truc UBND
tuyén tinh, S&
Tai chinh
Tang cuong | Sanpham | S Khoa | Cac So, Thuong
hudéng dan, hd tro truyén hoc va ban, xuyén
nguodi dan nop hd thong, Cong nganh,
so truc tuyén qua | hudng dan ngh¢ UBND
nhiéu hinh thirc x4,

phuong
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£ . . £ ‘e 8-
Stt 1- Muyc tiéu 2-Nhigmvu | 3-Hoatdgng |+ Keétqua/| 5-Chu | 6-Phoi | 7-Thoi | po
San pham tri hop gian phi
6 | Ty 18 tha tuc hanh chinh | M& rdéng céc | Tham muu co ché Doanh S& Khoa Van Thuong
duoc tiép nhan, giai quyét | hinh thiac tiép | lua chon doanh| nghiép hoc va phong xuyén
khong phu thudc vao dia | nhan hd so thi | nghiép cung tGng | cung tng Cong UBND
gi6i hanh chinh gitta | tuc hanh chinh | dich vu buu chinh dich vu nghé, So tinh
Trung wong va dia|khong phu [ cong ich dam Tai chinh
phuong, gilta cac cdp |thudc dia gi6i | nhan mot s6 cong
chinh quyén dat 70% hanh chinh viéc trong qua
trinh huéng dan,
tiép nhan, tra két
qua giai quyét thi
tuc hanh chinh
Trién khai thuc | Quyétdinh | Cac So, Van Thuong
hién viéc tiép| ban hanh ban, phong xuyén
nhan va giai quyét | danh muc nganh, UBND
TTHC khong phu| TTHC va UBND tinh
thudc vao dia gidi | quy trinh x4,
hanh chinh d6i v6i |  dién tir phuong
cac TTHC vé hd
tich, dat dai, cu
trG, bao hiém xa
hoi, thué. ..
Déy manh phan | Ra soat cac van| Vanban Cac S¢, | SoNoivyu | Thuong
cép, phan | ban  quy pham QPPL ban, xuyeén
quyén trong | phdp ludt cua nganh, Co
giai quyét thu | Trung wong va quan
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X . ., £ ‘. 8-
Stt 1- Muyc tiéu 2-Nhigmvu | 3-Hoatdgng |+ Keétqua/| 5-Chu | 6-Phoi | 7-Thoi | po
: ; : co San pham tri hop gian phi

tuc hanh chinh | cua tinh; dé xuét nganh doc

sia d6i, bd sung, trén dia

hodc kién nghi stra ban tinh

d6i, bd sung cac

van ban  quy

pham phép luat

dam bao céc can

cit phap 1y trong

trién khai thuc

hién cac nd1 dung

doi méi

Ung dung cong | CSDL dugc | Céac SO, | So Khoa | Thuong

nghé thong tin| kétndi, ban, hoc va xuyén

chia s¢ du li¢u chia sé nganh, Co | Cong

giita cac cip quan quan ngh¢

1y phuc vu thu tuc nganh doc

hanh chinh trén dia

ban tinh
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