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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH PONG NAI Péc lap - Tw do - Hanh phiic
$é: 469 /UBND-TCD Ding Nai, ngay 0 thing 4 nam 2024

V/v trién khai thuc hién Quy dinh s6
32-QB/TU ngay 19/02/2024 cua
Ban Thuong truc Tinh uy

Kinh gui:
- Giam dbc, Thu trudng cac so, nganh Tghuc}c tinh;
- Chu tich UBND céc huyén, thanh pho Long Khénh va
thanh pho Bién Hoa.

Chi tich UBND tinh nhan duge Céng van sb 312-CV/BCSD ngay 18/3/2024
cua Ban can sy Pang UBND tinh vé viéc trién khai thyc hién Quy dinh sb 32-
QD/TU ngay 19/02/2024 cia Ban Thuong vu Tinh uy vé cbng tac tiép nhan, xu 1y
don gtri dén Thudng tryc Tinh ty (kém theo). Ve viéc nay, Chu tich UBND tinh cé
y kién nhu sau.

1. Yéu cau Giam ddc, Thu trudng céc sd, ban, nganh, Chu tich UBND céc
huyén, thanh phé Long Khénh, thanh pho Bién Hoa t6 chirc trién khai thyue hién
Quy dinh s6 32-QD/TU ngay 19/02/2024 cta Ban Thuong vu Tinh uy vé cong tac
tiép nhan, xu ly don giri &én Thuong truc Tinh ty.

2. Vé ché d6 thong tin bdo céo

- Dinh ky hang théng, hang quy, 06 thang, 09 thang va cudi nam, Giam déc,
Thi truéng cdc sd, ban, nganh, Chu tich UBND cac huyén, thanh pho Long
Khéanh, thinh phd Bién Hoa c6 béo cdo két qua thuc hién theo dé cuong va biéu
(gii kém) gtii UBND tinh (théng qua Thanh tra tinh) chim nhit ngay 05 caa
thang bao cio.

- Giao Thanh tra tinh tong hop két qua thuc hién cua céc so, ban, nganh,
UBND céc huyén va thanh phd Long Khanh, thanh phé Bién Hoa, tham muu
UBND tinh bdo cdo Thuong truc Tinh Gy (du thdo kém theo) chdm nhat ngay 14
cia thang bao cao.

Chu tich UBND tinh yéu céu Thu truong cac so, ban, nganh, Chu tich UBND
cac huyén, thanh phd Long Khanh, thanh phd Bién Hoa nghiém tic td chirc trién

khai thuc hién./.? %-

Noi nhin:

- Nhu trén;

- Thuomg truc Tinh uy;

- Q. Chu tich, PCT Nguyén Thj Hoang;

- Ban Ngi chinh Tinh uy, Van phong Tinh uy;
- Thanh tra tinh;

- Chanh Vian phong UBND tinh;

- Trwdmg, Phé truong Ban TCD tinh;

- Luu: VT, THNC, BTCD.

BKN 2024

S6 02 Nguyen Van Trj, phtmné 1 hanh Binh, thanh phé Bién Hoa.
Pién thoai: (0251) 3822521 — Fax: (0251) 3824954,
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PE CUONG BAO CAO ,
uyét don khiéu nai, to cdo, phin anh, kien nghi do
hlr(‘)'ng true Tinh iy chuyén den

I. KET QUA TIEP NHAN, XU LY, GIAI QUYET DON

Téng s6 don: ... don; trong dé, ky trude chuyén sang ... don, tiép nhéan
trong ky ... don.

- 86 don qua giai thich, cong dan ty nguyén rut don: ... don;

- Van ban tra 101 cong dan: ... don khiéu nai, t6 cdo;

- Luu: ... don do ... (ghi tom tat Iy do luu);

- Pa gidi quyét ... don (... don khiéu nai, ... don t4 cdo, ... don kién nghi,
phan anh)/ ... don (... don khieu nai, ... don té cdo, ... don phan anh, kién nghi)
phai giai quyét; ty 1€ giai quyét ...%.

1. Két qua giai quyét khiéu nai (Biéu s6 01/KN, 02/KN)

- Da giai quyét ... don khiéu nai/... don khiéu nai phai giai quyét; trong do:

+ 86 don qua giai thich, cong dan ty nguyén rit don: ... don;

+ Tans oo domg;

+ Vian ban tra o1 cong dan: ... don;

+ Ban hanh quyét dinh giai quyét khiéu nai: ... don.

- Phan tich két qua giai quyét: Trong .. quyet dinh giai quyét khiéu nai, c6

. don khiéu nai dung (...%); ... don khiéu nai sai (...%); . . don khiéu nai dung
m(_)t phan s %) Qua giai quyet khiéu nai, da chdp nhén yeu cau bdi thuong, hd

trd bo sung .

- Viée chap hanh thoi han giai quyét khiéu nai: Trong ... don khiéu nai da
giai quyét, co ... don giai quyét dung thoi han quy dinh, . do’n giai quyét khong
ding thoi han,

2. Két qua giai quyét to cdo (03/TC, 04/TC)

- Pa xu ly, giai quyét ... don td céo /... don t6 cdo phai giai quyét;

+ S6 don qua giai thich, cong dan ty nguyén rat don: ... don;

+ Luu: ... don.

+ Van ban tra 1oi cong dan: ... don;

+ Ban hanh két luan noi dung td cdo: ... don.

- Két qué giai quyét Trong ... két ludn néi dung t6 cdo, ¢6 ... don td cdo
dung (.. %); . don t6 cdo sai (...%), . . don t6 cdo ding mot phan (...%). Qua
giai quyet t6 cdo, da thu hdi cho nha nudc, tra lai cho tap thé ca nhan so tién? dét?
s6 nguoi da bi xu ly trach nhiém.

- V:ec chép hanh thoi han giai quyet t cao: Trong ... don t cdo da xir ly,
giai quyét, ¢o ... don da duge giai quyet dung thoi han quy dinh, ... don da dugc



giai quyét khong ding thoi han quy dinh.

3. Két qua gidi quyét phin anh, kién nghi (05/PAKN, 06/PAKN)

- Da xur Iy, giai quyét ... don PAKN /... don PAKN phai giai quyét;

+ S6 don qua giai thich, cong dan tw nguyén rit don: ... don;

+ Luu: ... don.

+ Van ban tra 101 cong dan: ... don

- Viée chdp hanh thoi han giai qpyét td cédo: Trong ... don PAKN da xir Iy,
gidi quyet, c¢6 ... don da duoc giai quyét ding thoi han quy dinh, ... don da dugc
giai quyét khong diung thoi han quy dinh.

II. NHAN XET, PANH GIA

1. Uu diém, két qua

2. Ton tai, han ché va nguyén nhin

3. Nhirng khé khiin, viréng mic

4. Phwong hudng, nhiém vy, gidi phap trong thoi gian toi

5. Kién nghi, dé xuat

(Lwu j: UBND ciip huyén bdo s6 liéu ciia UBND cip xd)



BIEL 01/KN
DON KHIEU NAI DO THUGNG TRUC TINH UY CHUYEN DEN DA DUGC GIAI QUYET

(Kém theo Bio cdo $6 ... ngay ... thang .....nam ... cua ...)

| T Vin ban caa Thiromg trac z s x A ._
” Tinh iy chuvén dén Ket qua xir Iy, giai quyet Dinh gia | Vin bin tra 1 _
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DON KHIEU NAI DO THUGONG TRUC TINH UY CHUYEN DEN PANG PUQC GIAI QUYET

BIEU 02/KN

(Kém theo Bdo cdo 56 ........... ngay ... . thang ... ndm .......cua ....)
Vin ban cia Thudng truc .
Tinh ity chuyén dén Do Vi, o6
STT Hg va tén Dia chi Noi dung - Y Y phwong giai Tién d§ giai quyét Vuéng mic, khé khin (néu c6) Ghi chi
S0 ky higu vin | Ngay thing quyét
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DON TO CAO DO THUONG TRUC TINH UY CHUYEN DEN DA BUQC GIAI QUYET

(Kém theo Bao cao so

ngdy .

.. thdng . ném

BIEL 03/1¢C

. clia
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BIEU 04/TC

DON TO CAO DO THUONG TRUC TINH UY CHUYEN DEN DANG PUQC GIAI QUYET

(Kém theo Bdo co 56 ... ... ngay ... thang ... ndm ... ... cua ...)

Van ban cia Thuong truc Tinh

; 2% Do vi, dia
Hoviitén Dia chi Ngi dung S ky Em____ «%_wﬁnn — phuong giai Tién 3 gidi quyét Vurémg mic, kho khin (néu cé) Ghi chit
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BIEU 0S/PAKN

DON PHAN ANH, KIEN NGHI DO THUGNG TRUC TINH UY CHUYEN DEN DA DUQC GIAI QUYET

(Keém theo Béo cdo sd .. . mgay .. thdang nam Lcua )

i T B Vin ban cua .n.m.-...:,_.u.:n truc A o : i R L. T | ]
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DON PHAN ANH, KIEN NGH] DO THUGNG TRUC TINH UY CHUYEN PEN DANG DUQC GIAI QUYET

(Kém theo Béo céo 56 ngay ... thing

.ondm .. cua ...)
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BIEU 06/PAKN

Van ban ciia Thwémg trye Tinh dy chuyén dén
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K¥ boi: Uy ban nhan din unh Dong Nai
Co gquan: Timh Déng Nai
Théi gian ky: 18.03.2024 14:07:17 +07:00

SAOQ Y

TINH UY DONG NAI PANG CONG SAN VIET NAM

BAN CAN SU PANG UBND
*

S6: A -CV/BCSP Dong Nai, ngay Y thing 3 ndm 2024

V/v trién khai thuc hién Quy dinh 56 32-
Ob/TU ngay 19/02/2024 cua
Ban Thiueong vu Tinh uy

Kinh givi; Uy ban nhan dan tinh.

Ban Cdn sy Dang UBND tinh nhan duoc Quy dinh sb 32-QP/TU ngay

19/02/2024 cuia Ban IerO’ngj vu Tinh ty vé cong tac tiép nhan, xi ly don gui
dén Thuong truc Tinh uy (kém theo). Vé viée nay, Bi thu Ban Can sy Dang

UBND tinh c¢ y kién nhu sau:
Giao UBND tinh chi dao cac s&, nganh va UBND cAp huyén trién khai thuc
hién Quy dinh s6 32-QD/TU ngay 19/02/2024 ctia Ban Thudng vu Tinh ty; dam
bdo trach nhiém phéi hop, thuc hién ché d¢ thong tin bdo céo theo quy dinh./. <%

Noi nhén:

- Nhu trén;

- Thuong truc Tinh ty;

- Chu tich, PCT Nguyén Thi Hoang;

- Ban N§i chinh Tinh ty, Van phong Tinh ty;

- Chanh, Phé Chéanh Vian phong KTN, THNC;

- Trudéng, Phé trudng Ban TCD tinh;

- Luu: VT, KTN, BTCD.

DKN.2024 =
Nguyén Thi Hoang

S 2, Nguyén Van Trj, phwong Thanh Binh, TP. Bién [oa, D(‘)ng Nai,
Tel: (02513) 822501 — Fax: (02513) 823854 - 824934



Y GULBAN CAN |
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TiNH UY DONG NAI DPANG CONG SAN VIET NAM
* Péng Nai, ngay 19 thang 02 ndm 2024

$$32-QP/TU INH BC
UBND TINH DONG NA
v cong téc tiép nhan, xir Iy don giri dén Thudh VEIORMY
_____ Chuyénf.}z”&luw
ST L T —

_ Cin ctt Diéu 1¢ Pang;

- Cin ctr Luét Khiéu nai; Ludt T b céo;

_ Ciin ot Chi thi s6 35-CT/TW ngay 26/5/2014 ctia Bo Chinh tri vé ting
cudng su lanh dao cua Ping d6i voi cong thc tiép cong dan, giai quyet khiéu
nai, t0 cdo; Quy dinh s6 11-QbPI/TW ngay 18/02/2019 cua B Chinh tri vé
trach nhiém ciia nguoi dung dhu chp uy trong vite tiép dan, do1 thoai truc
tiép véi dan va xu ]y nhitng phan anh, kién nghi cua dan; Chi thi so 27-
CT/TW ngay 10/01/2019 ctia B Chinh tri vé ting cudng sy lanh dao cua
Dang doi voi cong tac bao vé ngudi phét hién, t§ gidc, nguol dau tranh chong
tham nhiing, 1ang phi, tiu cuc.

_ Cin ot Quy dinh sb 22-QD/TW ngay 18/7/2021 ciia Ban Chip hanh
Trung wong v€ cong tac kiém tra, gidm sat va ky luat cua Dang;

- C#n ctr Quy dinh 137-QPi/TW ngay 01/12/2023 cua Ban Chép hanh
Trung wong Dang vé chitc nang, nhiém vu, quyéen han, to chirc bd may co quan
chuyén trach tham mutu, gitp viée tinh Uy, thanh 0y truc thudc Trung uong;

- Cin c&t Quy dinh sb 1742-QD/VPTW ngdy 09/01/2023 ctia Vén Phong
Trung uong Dang v& cong tac tiép cong dan va xtr 1y don, thu gui dén Trung
wong Pang va Van Phong,

Ran Thuong vu Tinh ity ban hanh Quy dinh vé cong tac tiép nhén, xr 1y
don giti dén Thuong tryc Tinh uy, nhu sau:

Chuong I
QUY PINH CHUNG

piéu 1. Pham vi didu chinh va do6i twgng ap dung:

1. Quy dinh nay quy dinh vé nguyén tic, thAm quyén, trach nhiém, nd1
dung, quy trinh thuc hién cong tac tiep nhén, xtt 1y don Kkhidu nai, t0 céo, kién
nghi, phan anh (goi tdt 1a “don™) cua to chire, c4 nhan giri dén Tinh uy, Ban
Thuong vu Tinh uy, Thuong tryc Tinh uy va truc tiép dong chi Bi thu Tinh 0y
(goi chung la don giti den Thuong truc Tinh 1y).




2

2. Quy dinh nay dp dung dbi v6i ngudi khiéu nai,‘tf_") céo, kién nghi, phén
anh; cac co quan tham muu xir 1y don; nguoi ding dau cap iy cac co quan,
don vi, dia phuong lién quan va cén bd, cong chirc 6 trach nhiém trong tiép
nhén, xir ly don giri dén Thuong tryc Tinh vy.

Diéu 2. Céc cor quan tham muwu xir ly don

Cdc co quan tham muu xi 1y don gdm: Vin phong Tinh ty, Uy ban
Kiém tra Tinh iy, Ban Dan vin Tinh uy, Ban T6 chirc Tinh 1y va Ban Noi
chinh Tinh uy.

Didu 3. Nguyén tic xir 1y don

1. Viée xir Iy don phai ding quy dinh cuia Dang, phap Iuit cia Nha nuée
va cac ndi dung trong Quy dinh nay; bao ddm chinh x4c, khich quan, kip thoi
va bdo mat théng tin.

2. Nghiém cAm hanh vi loi dung, cin trd, can thiép trai quy dinh cia
Daéng, phép luit ciia Nha nuée trong xir 1y don giri dén Thudng truc Tinh uy.
Viéc xur ly don phai biang vin ban do nguoi c6 thim quyén ky duyét, ban
hanh theo quy dinh. Viéc chuyén don dén cap 1y, to chirc, co quan, c4 nhén
c6 tham quyén giai quyét chi thyuc hién mot lan do6i véi don ¢6 cing noi dung;
don dé 6 vén ban huéng dan, tra 161 clia Thudng truc Tinh ly (hodc co quan
duoc Thudng trye Tinh 1y 1y quydn), trir trudng hop khi c6 ¥ kién chi dao
cua Thuong truc Tinh vy,

3. Don kién nghi, phan 4nh ¢6 ndi dung nhur don khiéu nai, t6 cdo thi xir
Iy nhu don khiéu nai, té cdo.

Diéu 4. Hinh thitc don

1) Pon kién nghi, phan 4nh.

2) Don khiéu nai.

3/ Pon td cdo.

. Chu'{m‘g I L
TRINH TU, THU TUC TIEP NHAN, XU LY DPON

Pidu 5. Tiép nhan don

1. Ngudn don:

a) Pon do ¢4 nhén, t chic gui qua dich vy buu chinh hodc g truc tiép
dén Thudng truc Tinh vy.

b) Don do co quan, té chirc, c4 nhan c¢é thim quyén chuyén dén Thuong
trire Tinh 1y,
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2. Trach nhiém tiép nhén don gui dén Thuong truc Tinb uy

- Vin phong Tinh uy ]a co quan chiu trach nhiém tiép nhéan don gul dén
Thuong truc Tinh Qly; vao sO tiép nhan don; dong dau don gui dén; ghi 10
ngdy, thang, nam, ky hiéu don va chuyén giao don dén cac co quan tham
muu dé xu 1y theo quy dinh.

- Cac co quan tham muu c6 trach nhiém xir Jy don trung trude khi
chuyén giao dén chc co quan co tham quyén gidi quyct don.

Pidu 6. Cac truomg hop don di dicu kién xur 1y

1. Pép tmg chc dicu kién thu Iy, giai quyét theo quy dinh Luat Khiéu nai,
IuAt T6 céo va cac vin ban huéng dan thi hanh.

2. Pon dép g cac didu kién thu ly, gidi quyét theo Quy dinh cua Dang.

3 Pon cé ¥ kién chi dao xir 1y cua Thuong truc Tinh y.

4. Pon kién nghi, phan 4nh c6 tinbh chit xay dung, g0P phén bao vé
quyén va 191 ich hop cua Nha nwée, 1o chie, ca nhan theo quy dinh.

5 Pon di c6 van ban tra 101, Két luan, quyét dinh gidi quyét c6 higu lyc
nhung qua nghién clru cac co quan tham muu phat hién viéc giai quyet chua
chinh x4c, khong khach quan, bo sot, bo lot thong tin, tai liéu, gay thiét hai
dén loi ich cua Dang, Nha nuéc, quyen va 19i ich hop phap cua cOng dan, to

chirc hodic ¢6 chimg clr cho rang viéc giai quyct o Vi pham cac quy dinh cua

I'd

Péang, chinh sach, phép luat cua Nha nudc va cé nhan, t& chire tiép tuc co don
glri dén Thuong truc Tinh y.

pidu 7. Céc trwong hop khong di didu kién xir 1y

1. Pon khong thudc nhing truong hop néu tai Pidu 6 Quy dinh nay.

2. Pon giri dén Thuong truc Tinh ty, dong thoi girl dén dimg co quan, to
chirc, don vi hodc ca nhan c6 tham quyéen giai quyéet theo quy dinh (trur
truong hop co ¥ kién chi dao xur 1y cua Thuong truc Tinh uy).

3. Pon di cb van ban huong dAn, xUr 1y, tra 101 theo chi dao cua Thuong
tryc Tinh uy.

4. Cac truémg hop don khong du didu kién xir 1y thi co quan tham muu
thue hién luu don theo quy dinh.

pidu 8. Xir ly don

1. Sau khi tiép nhén don, Vin phong Tinh uy chuyén don dén co quan
chure ndng xu 1y theo ¥ kién chi dao cua T huong trge Tinh Uy hodc chuyén
giao cho co quan tham muu Xt 1y.
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2. Don ¢6 ndi dung chéng déi hodc trdi véi chi truong, duong 16i ca
Biéng, chinh séch, phip luit cia Nha nuoc, xuyén tac, boi nho, néi x4u 1anh
dao Péang, Nha nudce thi chuyCn dén Pang uy Céng an tinh xir Iy theo quy
dinh.

3. Céc co quan tham muu xir ly don c6 trach nhiém xac dinh co quan cé
tham quyén gidi quyét dé chuyén don dén ding co quan chirc nang. Pinh ky
hang thang tdng hop bio cio két qua xu 1y cho Thudng truc Tinh Uy va chiu
trach nhi¢m truée Thudng trwe Tinh uy. Doi véi don thudc linh vuc phu trach
cua cic ban ding, Vin phong Tinh ty, co quan tham muu ¢6 tréch nhi¢m
tham muu Thudng truc Tinh Uy giao co quan c6 thim quyén xtr ly theo quy
dinh.

4. Pbi voi don ¢o ndi dung quan trong, phirc tap, don lién quan can bd
thudc dién Ban Thudng vu Tinh iy quan 1y thi co quan tham muu ¢6 trich
nhiém bio cdo, dé xuit Thudng truc Tinh vy chi dao xir ly. Trudng hop don
khong xr 1y thi phai c6 y kién cua Thudng trwe Tinh vy hodc ngudi ding dau
€O quan tham muu x1t 1y don.

5. Nhiing truong hop don c6 but phé hodc c6 ¥ kién chi dao bang vin
ban cta Thudng tryc Tinh iy, co quan dugc giao cin cir noi dung chi dao, t6
chire thuc hién, bao co, d& xuit Thuong trye Tinh uy.

Diéu 9. Thoi han xi Iy don

1. Sau khi tiép nhan don, trong thoi han 02 ngay lam viéc Vin phong
Tinh 1y ¢6 trach nhiém chuy€n dén céc co quan tham mung dé xir ly theo quy dinh.

2. Thoi han xir 1y don: khéng qua 03 ngay lam viéc, ké tir ngay cac co
quan tham muu nhin duoc don do Vin phong Tinh 1y chuyén giao.

3. Pbi véi nhing don c6 ¥ kién chi dao cuia Thudng tryc Tinh iy thuc
hién theo thdi han x4c dinh trong van ban. Trudng hop vin ban khéng quy
dinh thoi gian cu thé thi khong qué 30 ngay, co quan tham muu cé trach
nhiém x1r ly, b4o co Thuong tryc Tinh vy. Pi v6i cdc vu viéc phirc tap can
gia han thi co quan tham muu béo cdo Thudng tryc Tinh vy tién d6 thuc hién
va xin gia han thoi gian xir 1y,

Piéu 10. V& trach nhiém phéi hop

1. Thu trudng céc co quan tham muu, cac co quan, don vi, dia phuong
li€n quan chju trdch nhiém pho1 hop tham muu Thuong truc Tinh uy xu ly
don giri dén Thuomg truc Tinh uy, ding quy dinh.

2. Van phong Tinh uy 14 co quan diu méi chiu trach nhiém tiép nhan
toan b nguén don dau vao giri Thuong trye Tinh uy.
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‘ 3. Cac co quan tham mut chiju trach nhiém trude Thuong truc Tinh ny
va viec xtr Iy don guri dén Thudng tryc Tinh uy theo dtng quy dinh. pong
thoi, theo dsi, don doc, tong hop két qua gial quyét cua chc co quan chiic
nang, dinh ky hang thang bao cao Thuong truc Tinh uy.

, 4. Ban Noi chinh Tinh uy 1a co quan chiu trach nhiém theo ddi, don dbe,
tdng hop viéc xu 1y va ket qua gidi quyét don ctia cac co quan chirc nang,
dinh ky hang thang béo céo, 48 xuét Thuong truc Tinh uy.

s Cic co quan, don vi, dia phuong dugc giao giai quyét don g dén
Thuong true T inh ty, chi dong x4c minb, {am 1o, gial quyét theo tham
quyén, kip thoi bao cho ket qua giai quyét cho Thuong truc Tinh uy theo
dtng quy dinh phap lut va dang tién do quy dinh.

6. Viec phbi hop xur 1y, gidl quyét don gui dén Thuong truc Tinh 0y phai
dam bao kip thoi, chinh x4c, ding tham quyén, han ché tinh trang ngudi dan
ty tap khi€u kién dong ngudi tradc trw & Tinh Uy.

Pidu 11. Theo ddi, don abe vige xir 1y don

Ban Ngi chinh Tinh dy chi tri, phéi hop voi cac co quan tham muu XU
1§ don theo ddi, don dbe, kiém tra, giam sat “4c co quan, don vi, dia phuong
26 thim quyén xir 1y, gial quyét don gri 4én Thuong truc Tinh uy; a8 xuét
Thuong truc Tinh ty chi dao, xu 1y 451 v6i nhitng truong hop don diy, né
tranh trach nhiém trong viée xir 1y, cham gidi quyét don cha cong dan theo
quy dinh phap ludt.

" pidu 12. Ché @d thong tin, bao cho

1. Hang thang, quy, 6 thang, 9 thang va cudi nam, cac co quan ]ién quan
va cip ny dia phuong bao cao tinh hinh, két qua tiép nhan, XU Iy don theo
quy dinh; Ban NOi chinh Tinh ty tong hop, bao c4o Thudng truc Tinh BY;
bio cao dot xuit khi co yéu cAu; tham muu bao cao dinh ky coa Ban Thuong
vu Tinh ty vé Trung uong theo quy dinh.

2. Hang thang, quy, 6 thang, 9 thang va cubi nam, Ban Can su dang Uy
ban nhén dan tinh chi dao co quan tham muu c0 trach nhiém téng hop, thong
tin tinh hinh va két qua xur 1y don thude thAdm quyén clia co quan quan 1y nha
nudc cac cap trén dia ban, g yé Thuong truc Tinh Uy (qua Ban N@pi chinh
Tinh fiy) dé tong hop, tham muu Thuéng tryc Tinh vy chi dao chung vé cong
tac gial quyét Kkhiéu nai, & cao cna cac don vi, dia phuong; treong hop Vi
viéc phuc tap cin ¢6 thém thoi gian gial quyét, phai bao céo tién dd cho
Thuong trye Tinh 0y (dong gii Ban No1 chinh Tinh tiy theo doi).

Didu 13. Thoi han lwu trir, tiéu hiy don.

Thai han lwu trit, tiéu huy don theo quy dinh ctia Dang va phap luét cla

nha nudc veé cong tac luu trit.
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Chup‘ng I
PIEU KHOAN THI HANH

Dicu 14. T8 chire thye hién

1. Céc co quan tham muu xir Iy don; ngudi dimg diu cac co quan, don
vi, dia phuong lién quan, can bg, cong chirc c6 trach nhiém trong tiép nhan,
xu 1y don va cdc t chirc, cdc nhan khac cé lign quan chiu trach nhiém thare
hién Quy dinh nay.

2. Ban Noi chinh Tinh ty chy tr, phéi hop véi céc ban déng va Vin
phong Tinh ny, co quan, don vi, dia phuong lién quan giip Ban Thurdng vy
Tinh vy thuc hién Quy dinh nay.

Diéu 15. Hidu lwe thi hanh

Quy dinh ndy ¢6 hiéu lvc thi hanh ké tir ngay ky va thay thé Quy dinh s
28-QDi/TU ngay 11/6/2019 cia Ban Thwdng vy Tinh uy vé viéc phbi hop
gitta Ban Nbi chinh Tinh uy véi Vin phong Tinh vy, cic co quan trong xir Iy
don khi€u nai, t6 co, phan anh, kién nghi giti dén Tinh 1y.

Qué trinh thyc hign Quy dinh, néu phat sinh khé6 khin, vudng mic hoic
nhitng diém khéng phu hop, yéu céu cic co quan, don vi béo c4o kip thoi vé
Ban Thudng vu Tinh iy dé nghién citu, xem x¢ét, stra doi, bo sung cho pht hgp./,

Noi nhén: T/M BAN THUONG VU
- Cdc d/e TUV, PHO Bf THU

- Cédc cap uy true thudc,

- Cédc BCS ding, dang doan, Tinh doan,
- Céc ban dang va Vin phéng Tinh 1y,
-CP.VPTU - L, C3, T5,

- Lwu VPTU.

Dong kinh gui;

- Ban Bf thu Trung uong Pang (béo cdo),
- Viin phong Trung uong Dang (atb),

- Ban N§i chinh Trung wong (ath),

- Ban Dén van Trung uong (a+b).

L-M3T/QD.32/105
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