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KE HOACH

Té chitc cac hoat dong hwéng ing Ngay Quyén cia nguoi tieu dung
Viét Nam nam 2024 trén dia ban tinh Dong Nai

~ Can cu Luat Bao vé quyén lgi ngudi tiéu ding sé 19/2023/QH 15 dugc
Quodc hoi nude Cong hoa xa hdi chu nghia Viét Nam khoéa XV, ky hop thur 5
théng qua ngay 20/6/2023;

Can cu Quyét dinh s 1035/QD-TTg ngay 10/7/2015 cta Thu tudng
Chinh pht vé Ngay Quyén ctia ngudi tiéu dung Viét Nam;

Can ct Quyét dinh sé 1012/QD-TTg ngay 31/8/2023 cua Thu tudng
Chinh phu vé ban hanh K& hoach trién khai thi hanh Luat Bao vé Quyén loi
nguoi tiéu dung;

Cin cr Quyét dinh sé 2390/QD-BCT ngay 13/9/2023 cua Bo Cong
Thuong vé ban hanh Ké hoach trién khai Dé &n vé chéng hang gia va Bao vé
nguoi tiéu dung trong thuong mai dién tir dén nam 2025;

Thuc hién Ke hoach s6 6022/KH-BCT ngay 31/8/2023 cua B Cong

Thuong vé viéc to chirc cac hoat dong hudng tmg Ngay quyén ctia nguoi tiéu
dung Viét Nam nam 2024,

Chu tich UBND tinh Pdng Nai ban hanh Ké hoach t6 chirc cac hoat dong
huong tmg Ngay quyén cua nguoi tiéu dung Viét Nam nam 2024 trén dia ban
tinh Pong Nai, véi cac nd1 dung nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Cac hoat dong hudng tmg Ngay quyén cla nguoi tiéu dung Viét Nam
nam 2024 duoc t6 chirc nham kéu goi, dong vién, khuyén khich su tham gia ciia
cac co quan nha nudc, to chtc xa hoi, doanh nghiép va nguoi tiéu dung vao cac
hoat dong li€n quan; tirng budc dua Ngay Quyen cua nguoi tiéu dung thanh
dong luc va diém nhan quan trong trong doi song kinh té xa hoi, gop phan xay
dung moi truong kinh doanh, ti€u dung lanh manh.

- Kh?mg dinh vai tro, vi tri, tim quan trong cua cong tac bao vé quyén loi
nguoi tiéu dung voi sy phét trién on dinh, bén viing ciia toan xa hoi; nang cao
vai tro, trach nhiém, nhan thiic clia cac cap, cac nganh vé cong tac bao vé quyén
loi nguoi ti€u dung.
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- Tuyén truyén, gido duc, pho bién phap luat va cac chinh sach bao vé
quyén loi nguoi tiéu dung; huy dong su quan tdm, huong tmg tham gia cua toan
xd hoi dbi véi cong tac bao vé quyén loi ngudi tiéu dung.

- Nang cao trach nhiém, cong tac phdi hop gifta cac co quan quan 1y nha
nuéc, to chirc x4 hoi, cac doanh nghiép va ngudi tiéu ding tham gia cac hoat
dong bao vé quyén loi ngudi tiéu dung. Gop phan xay dung moéi truong tiéu
dung lanh manh, tao dong luc phat trién kinh té - xa héi.

- Néang cao tinh than trach nhiém cta cac doanh nghiép, cac to chuc, ca
nhan trong viéc san xuat, kinh doanh ndng san thuc pham, hang héa, dich vy,
dam bao chat lugng phuc vu cho nguoi tiéu dung.

- Nang cao nhan thirc ctia nguoi tiéu dung vé bao vé quyén va loi ich
chinh dang cua minh. Dong thoi, phdn anh kip thot dén cac co quan, to chue dé
bao v¢ quyeén lgi nguoi ti€u dung.

2. Yéu cau

- QuAn triét sau sac trong can by, dang vién vé quan diém chi dao, muc
tiéu va nhitng nhiém vu, giai phap duoc dé ra tai cac vin ban cia Trung wong vé
bao vé quyén loi nguoi tiéu ding. Nang cao nhédn thirc, trach nhiém cua ca hé
théng chinh tri va cac tng 10p nhan dan trong quan ly, khai thac, st dung va
phat huy cac ngudn luc cua nén kinh té, ting cudng su lanh dao cua Pang va
trach nhiém quan 1y nha nudc d6i voi cong tac bao vé ngudi tiéu dung.

- Viéce trién khai cac hoat dong bao vé quyén lo1 nguoi tiéu dung trén dia
ban tinh phai dung phai cu thé, trong tdm, trong diém, tranh hinh thirc, 1ang phi.
Trién khai déng bo dén cac cép, cac nganh; dam bao thiét thuc, hiéu qua, tiét
kiém nhim phat huy strc manh, khuyén khich, dong vién sy tham gia tich cuc
clia cic co quan quan 1y nha nudc, to chirc x hoi, doanh nghiép va nguoi tiéu
dung.

I1. NOI DUNG THUC HIEN
1. Cha dé

Chu d& cho cac hoat dong Ngay Quyén cia ngudi tiéu dung Viét Nam
nam 2024 la: “Thong tin minh bach — Tiéu dung an toan”.

2. Thoi gian t6 chirc

Céc hoat dong vi quyén ngudi tiéu dung dugce khuyén khich t6 chuc va
thue hién trong sudt ca nim 2024, trong d6 tap trung vao thang cua Ngay Quyén
ctia nguoi tiéu dung Viét Nam 15/3 va cac khoang thoi gian cao diém vé kinh
doanh va ti€éu dung nhu: Tét duong lich, tét 4m lich, cac mua mua sam hodc cac
ngay cao diém mua sam trén thi truong.

Cac hoat dong huong tmg Ngay Quyén cuia nguoi tiéu dung Viét Nam s&
bat dau tir mia mua sim cudi nam 2023 (thang 11), duoc tap trung t6 chic trong
thang 3 (thang cao diém) va kéo dai trong ca nam 2024.



3. Cac hoat dong hwéng téi Ngay Quyén ciia nguoi titu ding Viét
Nam nam 2024 trén dia ban tinh

- T6 chire thuc hién cac hoat dong nhu: tuyén truyén, phé) bién truc tuyén
trén cac trang thong tin dién tu, cac trang mang xa hoi; treo bang ron, khau hiéu
tuyén truyén luu dong (tai tru sé co quan, td chirc, co s& san xuét, co so kinh
doanh, céc cho, siéu thi, trung tdm thuong mai, trén c4c tuyén phd, tai cac khu
dan cu va c4c dia diém cdng cong; trén giao dién cua san thuong mai dién ti,
cac ctra hang hodc céc hinh thie kinh doanh truc tuyén khac; trong d6 ddam bdo
toan bé céc che, siéu thi, trung tdm thuwong Mai, co sé sdn xudt, kinh doanh tai
dia phwong déu c6 cac hinh thize phl hop d@é tuyén truyén, qudng ba Ngay
Quyén cuia Nguoi tidu dung Viér Nam nam 2024); to chire 18 phat dong Ngay
Quyén cta ngudi tiéu dung Viét Nam ndm 2024 sao cho phu hop tinh hinh thyc
té trén dia ban tinh.

- C4c co quan, to chirc xa hoi va cac doanh nghiép can chu dong to chirc
cac hoat dong hodc 16ng ghép dua vao hoat dong chuyén mén, hoat dong kinh
doanh cac ndi dung nhiam ting cudng quyén loi cho nguoi tiéu ding, két ndi
chuong trinh nguo1 dung tiéu dung thong minh.

- Cac co quan nha nudc tang cuong cac hoat dong giam sat, kiém tra thi
truong, day manh viéc tuyén truyén, pho blen tiép nhan va giai quyét cac khiéu
nai, yéu cu cua ngudi ti€u dung, kién quyét xu 1y nghiém cac hanh vi xam
pham quyén va loi ich hop phép ciia nguoi tidu ding. Céac to chuc xi hoi can
phat huy vai tro dai dién va cau ndi gitra nguoi tiéu ding véi cac co quan nha
nudc va cong dong doanh nghiép.

- Bén canh d6, ngoai cac hoat dong bao vé quyén lg1 cia nguoi tiéu dung
trong giao dich theo phuong thirc truyén théng (tai cic cira hang, cho, siéu thi,
trung tdm thuong mai,...) can chil ¥ bao vé ngudi tidu dung dic biét ddi véi cac
giao dich thuong mai dién tir, giao dich xuyén bién gidi thong qua cic san
thuong mai dién tir da quoc gia.

4. Thic day sy hiéu biét va twong tac giira doanh nghiép va nguoi tiéu
dung

- Tang cudng quan ly viéc xay dung cac chuong trinh, hoat dong nhu: ho
trg bao hanh san pham hd tro, tu van, st dung san pham tiéu ding an toan tiét
kiém, giam gia, khuyén mai va cic hoat dong tri 4n khac nham gia ting 1ong tin
ctia nguoi tiéu dung.

- Thuc day cac chuong trinh ky két, cam két san xuit cung cép dich vu an
toan, chat luong vi nguoi tiéu dung.

- Pé xuat khen thudng tuyén duong cac doanh nghiép c6 nhiéu hoat dong
hudng té1 nguoi tieu dung.

5. PAy manh cong tic tuyén truyén, phd bién chinh sach va phap luat
bao v€ quyén lgi nguwoi tieu dung



4

- P6i méi nodi dung, hinh thirc to chirc tuyén truyén, truyén thong trén cac
phuong tién thong tin dai ching; xay dung bai viét, phong su truyén hinh, to roi;
treo bang ron, khau hiéu dé truyén tai thong tin chinh sach, phap luat va cac hoat
dong bao vé quyén loi ngudi tidu ding.

- Tang cudng su phdi hop gilta cac co quan truyén théng voi cac co quan
quan 1y nha nudc trong viéc xem xét, xac minh tinh trung thuc va chinh xac vé
cong nang, tac dung cua san pham quang cao trudc khi dang tai, dua tin; tich
cuc hd tro cac doanh nghlep trong vi¢c canh bao nhu’ng vi pham vé quang céo
khong trung thuc, hang gia, hang kém chét luong, gian 1an thuong mai.

- Nang cao ¥ thirc chdp hanh phap luit bao vé quyén loi ngudi tiéu ding
cua cac chu thé san xuit, kinh doanh; nhan thic rd trach nhiém, nghia vu cua
minh ddi v6i nguoi tiéu dung; vé nhitng hau qua phap 1y phai ganh chiu néu xay
ra vi pham.

- Tang cudng thong tin, hudng dan, trang bi kién thirc nham nang cao kha
nang ty bao v¢ cua nguoi tiéu dung, dé mdi nguoi tidu dung tu ¥ thic bao ve

quyén lg1 cia minh trudc cac thu doan Itra ddo, gian lan tur phia nha san Xuat,
kinh doanh hang hoa va cung cap dich vu.

- Hang nam pho bién phap luat va kién thirc bao vé quyén loi nguoi tiéu
dung cho cac doanh nghiép, co s& san xuat kinh doanh, siéu thi va trung tdm
thuong mai, dé c6 nhén thirc chung vé cong tac bao vé quyén loi nguoi tiéu
dung, ttr d6 nang cao trach nhi€ém v&i1 nguoi tiéu dung khi kinh doanh hang hoa,
dich vu.

6. Tang cudng cong tac thanh tra, kiém tra, giam sat, xir Iy vi pham
bao vé quyeén loi ngwoi tieu dung

- C4c nganh chirc ning diy manh cong tac phdi hop trong hoat dong kiém
tra, danh gia chat luong hang hoa, dich vu tiéu dung, dac bi¢t la trong cac linh
vuc an toan thuc phrflm, y té, tiéu chuan, do luong chat lugng, san phém hang
hoa, dich vu tiéu dung.

- Trang bi co so vat chat, phuong tién, thiét bji kiém tra, danh gia chat
luong hang héa, dich vu cho co quan quan Iy nha nudc vé bao vé quyén loi
nguoi tiéu dung.

- Tang cuong cong tac klem tra, xir 1y cac loai hang cam, hang nhap 1au,
hang khong c6 nguén goc xuat xu, hang khong dam bao an toan thuc pham luu
thong trén thi truong. To chic kiém tra cac mat hang luong thyuc thuc pham,
hang tiéu dung, hang hoa phuc vu nong nghiép, chan nudi trén dia ban tinh. Két
hop cong tac thanh tra, kiém tra v6i cong tac tuyén truyén pho bién chinh sach,
phap luat va kién thic bao vé quyén loi nguoi tiéu dung cho cac doanh nghiép,
co s& san xuat kinh doanh trén dia ban.

- Bén canh cac hoat dong bao vé quyén loi nguoi tiéu dung trong cac giao
dich theo phuong thirc truyén thong, tang cuong cong tac thanh tra, kiém tra, hd
tro bao vé ngudi tiéu dung mua sam truc tuyén thdng qua cac kénh thuong mai
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dién tir, mua sim thong qua cac trang mang xi hoi, giao dich xuyén bién
gioi,... Xu 1y nghiém khi phat hién sai pham, thong bao cong khai, rong rai cac
truong hop kinh doanh hang gian, hang gia, hang kém chit luong trén moi
truong truc tuyén dén véi ngudi tiéu dung trén dia ban tinh.

- Pay manh cong tac lay mau phan tich, kiém nghiém chét luong cac mit
hang ndng san thuc pham thiét yéu trudc khi dua ra luu thong trén thi trudong
nhiam canh béo nguy co khong dam bao chat lwong va mét an toan cho ngudi
tiéu dung.

7. Pay manh xi hoi héa, ning cao vai trd trach nhiém cia cac té chirc,
c4 nhan san xuét, kinh doanh hang héa, dich vu va to6 chic xi hdi trong
cong tic bao vé quyén loi ngwoi tiéu ding

- Huéng dan, tao diéu kién khuyén khich cic doanh nghiép nang cao trach
nhiém cta minh d6i v6i nguoi tiéu dung thong qua cac hoat dong nhu: dua cac
chinh sach, quy dinh cua phap luat vé bao vé quyén loi nguoi tiéu dung vao
chién luoc, ké hoach san xuat kinh doanh cta doanh nghiép. Pau tu, ddi moi
nang cao nang sut lao dong, chat luong san pham, xay dung thuong hi¢u, phat
trién chudi gia tri san pham, thi trudng dé san pham dich vu ngdy cang chat
luong.

- Tiép tuc thue hién cong tac tu van, giai quyét khleu nai, t6 cdo cia nguoi
tiéu dung truc tiép va online nham goép phan gia ting niém tin cua nguoi tiéu
dung vao cong tic quan ly nha nudc cua co quan chic ning, hd trg ngudi tidu
ding khi gip su ¢ hang gia, hang gian khic phuc tim 1y e ngai dén co quan
chtrc nang quan Iy nha nude lam don thu khiéu nai,. ..

- Céc doanh nghiép chu dong dau tu hé thong kiém soat chat luong hang
hoa dam bao tiéu chuan luu thong trén thi truong.

8. Vé cong tac hoi nhap qudc té

- Tang cudng cdng tac xuc tién thuong mai, dau tu, to chirc nhiéu chuong
trinh két ndi, giao thuong trong va ngoai tinh nham dua san pham cia D(‘A)ng Nai
gioi thiu, quang ba ra thi truong; nang cao suc canh tranh cua san pham; day
manh lién két trong san xuét kinh doanh, tiéu thu hang hoa.

- T chirc céc 16p dao tao, tap huin dé nang cao trinh d9, nhan thirc cho doi
ngi can b cong chuc, vién chue, doanh nghiép vé kién thtrc hoi nhap kinh té
quoc té tuyén truyén cac noi dung vé Hiép dinh CP TPP, EVFTA c0 lién quan
dén cong tac bao vé quyén lgi ngudi tidu dung.

I11. KINH PHi THU'C HIEN

Kinh phi thuc hién Ké hoach bao gdm: Ngan sach nha nuéc theo phan cip
quan 1y ngan sach duoc giao trong du toan chi hang nim, ngudn tai trg cia cac
t6 chirc va ca nhan; ngudn kinh phi huy dong hop phap khac theo quy dinh cua
phap luat (néu c6). Viéc st dung, quan 1y kinh phi ngan sach theo quy dinh hién
hanh.



IV. TO CHUC THUC HIEN

1. S& Cong Thuong

- Chu tri, phoi hop v6i cac s, nganh, Hoi Tiéu chuan va Bao vé ngudi tiéu
dung, UBND céc huyén, the‘tph pho va céac don vi ¢6 lién quan t6 chuc trién khai
thuc hién cac ndi dung tai K& hoach nay.

- Lam dau moi, theo ddi, huéng dan, don doc viée trién khai thyc hién Ké
hoach, tong hop tham muu UBND tinh bao cao B Cong Thuong theo quy dinh.

2. Cuc Quan ly thi truwong tinh

- Tang cudng cong tac kiém tra, kiém soat thi truong, phdi hop véi cac luc
lugng chirc néng xu ly nghiém cac hanh vi kinh doanh hang hoa nhap lau; san
xuat, budn ban hang gia, hang cam, hang hoa khong 16 ngudn gbc xuat XU, hanh
Vi Xdm pham quyén s& hiru tri tu€; cac hanh vi vi pham phap luat vé chat lugng,
do luong, gia, an toan thuc pham; hanh vi vi pham phap luat vé bao vé quyén loi
nguoi tiéu dung va cac hanh vi gian 1an thuong mai khac theo quy dinh cua phap
luat, dic biét trong cac ngay, cac dot mua sim cao diém cudi nim 2023 va dau
nam 2024.

- Chu tri, phdi hop voi cac sa, nganh, don vi ¢ lién quan trién khai thyc
hién D¢ an vé chong hang gia va bao vé nguoi tiéu dung trong thuong mai dién
tir dén nam 2025.

3. S& Nong nghiép va Phat trién nong thon

- Tang cudng cdng tac tuyén truyén, phd bién toi cac td chirc, ca nhan, cac
quy dinh vé bao vé quyén loi nguoi tiéu dung trong linh vuc ndng nghiép, ndng
thon.

- Huéng dan, khuyén khich cac t6 chitc ca nhan &p dung quy trinh san xuat
ndng nghiép tot, quy trinh VietGAP, Global GAP va cac tiéu chuan khac tuong
duong nham san xuat cac san pham an toan, c6 ning suat, chat luong, dam bao
an toan thuc pham.

- Thuc hién cong tac thanh tra, kiém tra viéc chap hanh cac quy dinh cua
phap luat vé an toan thuc pham. Trong d6 tap trung vao cong tac bao dam chat
lwong vat tu néng nghiép, an toan thuc pham ndéng 1am thay san trong qua trinh
san xuat theo phan cap cua So.

- Dinh ky hang ndm béo cdo ket qua Ké hoach t6 chuc cac hoat dong bao
vé quyen loi nguoi tiéu dung thude linh vuc nbng nghiép, nong thon trén dia ban
tinh theo quy dinh.

4. Cac s6, nganh co lién quan

- Tang cudng cong tac tuyén truyen, pho bi€n td1 cac td chirc, ca nhan, cac
quy dinh vé bao vé€ quyén loi nguoi tiéu dung.



- Thuc hién treo bang ron, khau hiéu tuyén truyén vé Ngay Quyén cia
nguoi tieu dung Viét Nam nam 2024 tai tru sé co quan.

- Tang cudng cong tac kiém tra, xir Iy vi pham vé chat luong hang hoa,
dich vu va thuc hién cong tac bao v¢ nguoi ti€éu dung trong pham vi chirc nang,
linh vuc nganh quan 1y.

- Long ghép, dua vao cac hoat dong cua co quan, don vi: tuyén truyen trén
trang thong tin, di¢n tir, ban tin cua nganh Ve muc dich, ¥ nghia Ngay Quyén cta
nguoi tiéu dung Viét Nam va cac ndi dung vé chinh sach phap luét co lién quan.

5. UBND cac huyén, thanh phé

- T6 chire thuc hién cac hoat dong hudng tng Ngay Quyén cia ngudi tiéu
dung Viét Nam nam 2024 trén dia ban quan ly.

- Long ghép, dua vao cac hoat dong cta co quan, don vi: tuyén truyén trén
trang thong tin, dién tir, ban tin cua nganh vé muc dich, ¥ nghia Ngay Quyén cua
nguoi tieu dung Viét Nam va cac nd1 dung ve chinh sach phap luat co lién quan.

6. Cac hoi, hiép hoi, doanh nghiép, cac to chirc xa hoi va céc t6 chire, ca
nhan c6 lién quan chil dong t6 chirc tham gia cac hoat dong hudng tng Ngay

Quyén cua ngudi tiéu dung Viét Nam nim 2024 do cic co quan nha nudc to
chuec.

Yéu cau cac sé, nganh, UBND cac huyén, thanh phd va cac don vi lién
quan theo chtrc ning, nhiém vu dugc giao, to chuc trién khai thuc hién Ké hoach
v6i cac chuong trinh, du 4n c6 lién quan khac cua nganh nham phat huy téi da
hi¢u qua.

Két qua thyc hién bao cdo vé S¢ Cong Thuong trude ngay 30/5 dé tong
hop tham muu Uy ban nhén dan tinh bao cido B Cong Thuong theo quy dinh.

Trén day 1a Ké hoach t6 chirc cac hoat dong hudng ung Ngay Quyén cua
ngudi tiéu dung Viét Nam nam 2024, Chu tich UBND tinh d€ nghi cac don vi,
td chuc, ca nhan c6 lién quan cdn cr ng1 dung Ké hoach nay trién khai thuc
hién./.

KT. CHfJ TICH

Noi nhan:

- B¢ Cong Thuong;

- Thuong truc Tinh uy;

- Thuong truc HDND tinh;

- Chu tich, cdc Pho Chu tich UBND tinh;
- C4c S&, ban, nganh, doan thé;

- UBND cac huyén, thanh phé;

- Hoi TC&BVNTD tinh;

 Chénh Vin phong UBND tinh; _r'f/—/
- Luu: VT, KTNS. guyén Thi Hoang
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PHU LUC: MOT SO NOI DUNG TUYEN TRUYEN NGAY QUYEN CUA
NGUOI TIEU DUNG VIET NAM NAM 2024

(Ban hanh kém theo Ké hoachsé6 ~ /KH-UBND ngay  thang 01 nam 2024
cua Chu tich UBND tinh)

- Thong tin minh bach - Tiéu dung an toan.
- An toan cho ngudi tiéu dung trong cac giao dich truc tuyén.
- Bao vé quyén va loi ich ciia nguoi tiéu dung trong thuong mai dién t.

- Nguoi tiéu ding c6 quyén dugc cung cip ddy du va chinh xac cac thong
tin khi giao dich.

- Coi trong quyén loi, strc khoe ngudi tiéu ding.
- Hay bao vé thong tin cta nguoi tiéu dung.

- Hay tré thanh ngudi tiéu dung thong thai dé tu bao vé quyén loi cua
chinh minh.

- Xay dung mdi truong kinh doanh tric tuyén minh bach, ¢6ng bang va an
toan cho nguoi tiéu dung.

- Chung tay xay dung mot moi truong céng bang, toan dién va dang tin
cay cho nguoi tiéu dung.

- Pay manh tiéu dung hang Viét, thic day san xuét phat trién.

- Bao vé va xay dung thuong hiéu 12 bao vé quyén loi ngudi tiéu dung.
- Thlc day san xuat, tiéu ding bén vimg.

- Tiéu dung xanh, ciing song l1anh.

- Khéng san xuét va tiéu ding san pham c6 hai cho stc khoe va moi
truong.

- Tiéu dung san pham va dich vu xanh dé bao vé moi truong va strc khoe
cong dong.

- Bao vé quyén loi nguoi tiéu dung 14 trach nhiém chung cua toan xa hoi.

- Chdng bubn lau, gian 1an thuong mai, hang gia, bao vé quyén loi nguoi
tiéu dung.

- Kinh doanh Ianh manh, tiéu ding bén viing.

- Kinh doanh Ianh manh, nang cao niém tin cta nguoi tiéu ding.

- Nguoi tiéu dung ¢ quyén duoc an toan, khiéu nai va boi thuong.

- 1800-6838 — Tong dai tu van, hd tro ngudi tiéu dung trén toan qudc.

Lueu V2 Can ctr tinh hinh kinh té x4 hoi tai dia phuong va hoat dong cu thé
tai don vi, cAC co quan, to churc cO thé bo sung cdc ndi dung tuyén truyén khac
phu hop véi quy dinh ctia phap luat./.
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