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UBND TINH PONG NAI CONG HOA XA HQOI CHU NGHIA VIET NAM
VAN PHONG Doc lap — Tu do — Hanh phiic
862448 /vp-HCTC Déng Nai, ngayQ thing g nam 2023

V/v ting cudng kiém tra cdng vy,
ky ludt ky cuwong hanh chinh,
cai cach hanh chinh

Kinh gtri:
- Trudng cac Phong;
- Phé Truéng Ban tiép cong dan;
- Phé Giam dbe Trung tdm Phuc vu hanh chinh cong;
- Trudng Cdng thong tin dién ti;
- Gidm dbc Trung tdm Hoi nghi va Té chic su kién.

Vin phong UBND tinh nhin dugc Vian ban sé 3645/SNV-TT ngay
12/9/2023 ctia S& Noi vu vé viée trién khai thuc hién chi dao ctia Chu tich UBND
tinh vé chdn chinh kiém tra céng vu, ky lut ky cuong hanh chinh, cai cach hanh
chinh (file dién tir kém theo); Chanh Vin phong UBND tinh ¢6 ¥ kién nhu sau:

1. Giao Trudng cac Phéng, Ban, Trung tdm va Céng Thong tin dién t:

- Tb chirc quéan triét, trién khai Van ban sé 8806/UBND-KGVX ngay
25/8/2023 ctia Chii tich UBND tinh dén cong chiic, vién chitc, ngudi lao dong dé
biét, chap hanh ding quy dinh; thuc hién nghiém chi dao cia Chu tich UBND
tinh v€ tdng cuong thuc hién ky luat ky cuong hanh chinh, cong tic cai cach hanh
chinh, giai quyét thi tuc hanh chinh tai K& hoach 284/KH-UBND ngay
29/12/2022, Vin ban s6 332/UBND-KGVX ngay 12/01/2023, Chi thi s 02/CT-
UBND ngay 02/3/2023, Van ban s6 1991/UBND-KGVX ngay 10/3/2023 va Van
ban s6 8135/UBND-HCC ngay 10/8/2023. Trudng cac Phong, Ban, Tr ung tdm va
Cong ‘Thoéng tin dién tir chiu trach nhi¢m truée Chanh Van phong UBND tinh
néu dé xay ra cong chirc, vién chirc, ngudi lao dong ciia don vi vi pham céc quy
dinh néu trén.

- T chirc quén triét, trién khai dén cong chirc, vién chiec, nguoi lao dong
viéc chdp hanh ky luét, ky cuong hanh chinh, gi¢ gidc 1am viéc, nhit 1a doi ngti
cong chie, vién chire lam cong tdc tlep dan, tiép nhan, huéng dan, gidi quyét, tra
hd so 1 cira; thudng xuyén theo doi, gidm sat, kip thoi don doc nhic nho xu 1y
hd so' cua cong chue, khéc phuc tinh trang chim tr&, khong tiép dan va chim gidi
quyét hé so 1 cira theo quy dinh.

2. Giao Phong Hanh chinh - T6 chirc: Ting cuong cong tac kiém tra, giam
sat viée thuc hién cong vu, cai cach hanh chinh déi voi céng chic tiép nhan va
giai quyét hd so 1 cira; hang thang c@p nhét, théng ké, phan loai va béo cdo tinh
hinh, x4c dinh nguyén nhan chdm tré trong qua trinh x Iy hd so cia cong chuc
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trong Vin phong UBND tinh dé tham muu Chénh Vin phong UBND tinh xir ly,
chan chinh dbi v6i hd so tré han, ddm bao thuc hién nghiém ky ludt, ky cuong
hanh chinh trong thyc thi nhiém vu dugc giao./. [u%’

Noi nhgn: CHANH VAN PHONG

- Nhu trén;
- Chanh, cac Pho Chanh VP UBND tinh;
- Luu: VT, HCTC, Phong.
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UBND TINH PONG NAI  CONG HOA XA HQI CHU NGHIA VIET NAM
SO'NOI VU Doc lap - Tu do - Hanh phic

S6; 3645 /SNV-TT Déng Nai, ngdy A2 thang 9 nim 2023
V/v trién khai thye hi¢n chi dao |
cta Chirtich UBND tinh v& chdn
chinh kiém tra cong vy, ky Iuét
ky cuong hanh chinh; CCHC

Kinh gi:
- Thu trudng céce S0, ban, ngz‘{nh va don vi sy
nghiép thudc UBND tinh;
- Thd trudng cdc co quan nganh doc déng
trén dia ban tinh;
- Chu tich Uy ban nhéan din cac huyén, thanh
phé Long Khanh va Bién Hoa.

Thyc hién y kién chi dao cta Cho tich UBND tinh tai Vin ban sb
8806/UBND-KGVX ngay 25/8/2023 v& chan chinh cong tac thanh tra, kiém tra
cong vy, ky ludt ky cuong hanh chinh, cai cdch hanh chinh tai cac don vi, dia
phuong (kém theo);

Pé chép hanh tét ky luat, ky cuwong hanh chinh, gidr gidc lam viée, S& Noi vu
d& nghi Thi truding cée co quan, don vi, dia phuong phdi hop thuc hién nhu sau:

1. Chi dao trién khai Vin ban s§ 8806/UBND-KGVX ngdy 25/8/2023 ctia
Chu tich UBND tinh dén toan thé can bd, cong chirc, vién chirc biét, chép hanh
ding quy dinh; tiép tuc trién khai thye hién nghiém chi dao ctia Cha tich UBND
tinh vé& ting cuodng thue hién ky luat ky cwong hanh chinh, céng tac cai cach
hanh chinh, giai quyét thu tuc hanh chinh tai K& hoach sb 284/KH-UBND ngay
29/12/2022, Vin ban sb 332/UBND-KGVX ngay 12/01/2023, Chi thi s& 02/CT-
UBND ngay 02/3/2023, Vin ban s6 1991/UBND-KGVX ngay 10/3/2023 va Vin
ban s6 8135/UBND-HCC ngay 10/8/2023. Thi truéng cic co quan, don vi, dia
phuong chiu trdch nhiém tryée Chi tich UBND tinh néu dé xay ra cong chir,
vién chic clia don vi vi pham quy dinh néu trén,

2. Quéan triét dén toan thé can bd, cdng chire, vién chir, ngudi lao dong
viéc chip hanh ky ludt, ky cwong hanh chinh, git gide lam viée, nhét 1a doi ngii
cong chirc, vién chirc lam cong téc tiép dan, tiép nhan, hudng dan, giai quyét, tra
két qua hd so, cong vide cia ngudi dan, doanh nghiép; khic phuc tinh trang
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cham tré hodc khong tiép dan, khong giai quyét ho so, cong viée cla ngudi dén,
doanh nghiép. '

3. Tang cudng cdng tac thanh tra, kiém tra cong vu, cai cach hanh chinh,
nhit 1a cong tac giai quyét thd tuc hanh chinh cho ngudi dan, doanh nghiép;
thudng xuyén gidm sat viée thi hanh nhiém vu cia d6i ngli can bd, cong chire,
vién chire, nhét 1a céc 1inh vue phiic tap, thudng xuyén lam viée trye tiép voi
ngudi dan, doanh nghiép nhu dat dai, dau tu, dén bu...; kip thoi chﬁn-ch'ifnh, don
ddc vige thye hign nhidgm vy dam béo theo yéu cﬁu,.dt’mg quy dinh phap lugt;
khéc phuc dit diém tinh trang giai quyét hd so sal quy trinh; hd S0 tr8 han kéo
dai, céng chire, vién chie cée don vi, dia phuong thyc hién nhiém vy cham 8,
thidu sét kéo dai ma khong dugc phdt hign xir ly kip thoi, chi phat hién khi ¢
két luan ctia cdc doan thanh tra, kiém tra clia co quan ¢6 thém quyén_.

S Noi vu dé nghj cc co quan, don vi, dia phuong phdi hep thyue hién./. {u,

Noi nhdn: KT. GIAM DOC
- Nhu trén; ‘ N o
- Cha tich UBND tinh (bao cdo); TS PHO GIAM bOC

- Phong Noi vy cép huyén;
- Gidm dde, cdc PGD S& Noi vy;
- L VT, TT, wew.
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