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UBND TiNH PONG NAI CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Poc lap - Tu do - Hanh phuc
86:JA0/KH-VP Déng Nai, ngay 03 thang Od nam 2023
KE HOACH

Duy tri va cai tién Hé thong quan ly chat hrgng theo tiéu chuén quoc gia
TCVN ISO 9001:2015 tai Vian phong UBND tinh nim 2023

Can cu Quyét dinh s6 19/2014/QD -TTg ngay 05/3/2014 cta Thu tudng
Chinh phu vé viéc ap dung hé théng quan Iy chit lugng theo tidu chuan quoe gia
TCVN ISO 9001:2008 vao hoat dong cua co quan, td chirc thudc hé thong hanh
chinh nha nudc;

Can ct Thong tu sd 26/2014/TT—BKHCN ngay 10/10/2014 cia B§ Khoa
hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh sO 19/2014/Qb-TTg ngay
05/3/2014 cia Thu tuéng Chinh phu vé ap dung hé théng quan ly chat lugng theo
tiéu chuén qudc gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, t6 chirc
thudc hé thong hanh chinh nha nudc;

Cin ctt Quyét dinh sb 101/Qb-BKHCN ngay 21/01/2019 cua B9 truong Bo
Khoa hoc va Cong nghé Quyet dinh vé viéc cdng bd Md hinh khung hé théng quan

Iy chét lugng theo tiéu chuén qubc gia TCVN ISO 9001:2015 cho céc co quan, t6
chirc thudc hé thong hanh chinh nha nudc tai dia phuong;

Cén ctr Cong van 56 3003/QB BKHCN ngay 25/9/2018 cua Bo Khoa hoc va
Céng nghé vé viéc hudng dan 4p dung tiéu chuén quéc gia TCVN ISO 9001:2015;

Pé nang cao hiéu lyuc, hiéu qua ap dung ISO dién tu, dap mg yéu cau cai
cach hanh chinh trén dia ban tinh, Van phong UBND tinh xay dung Ké hoach duy
tri va cai tién Hé théng quan 1y chat lugng theo tiéu chuan quoc gia TCVN ISO
9001:2015 nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

Tiép tuc ap dung hé thong quan ly chét luong theo tiéu chuén quéc gia
TCVN ISO 9001:2015 tng dung cdng nghé thong tin tai cac phong chuyén mon
thudc Van phong UBND tinh.

Dam bao duy tri thuc hién thuong xuyén hé théng ISO dién tir nhim nang
cao chat lugng, hi¢u qua hoat dong cua co quan nha nude, phuc vu nguoi dan va
doanh nghiép ngay cang t6t hon.

2. Yéu cau

Pam béo su tham gia ti wu cua lanh dao va cong chirc, vién chue, nguoi lao

dong trong qua trinh ap dung va cai tién Hé théng quan 1y chat lugng theo tiéu
chuan quéc gia TCVN ISO 9001: 2015.
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Pam bao 100% céc hd so thudc tham quyén giai quyét cua Van phong ¢
UBND tinh va cac hoat dong quan ly nha nudc theo chic nang, nhiém vu cua Vin

phong UBND tinh duge ap dung hé théng quan ly chat lugng ISO dién tu.

Dam bao cac th tuc hanh chinh duge xtr ly kip thoi, chinh xac theo dung
cac yéu cau van ban lién quan.

II. NOI DUNG THUC HIEN
- A Pon vi Pon vi Thoi gian
STT Ngt dung thyre hign chiitri | phdihgp | thuc hién

1 | Xay dung Ké hoach duy tri, cai | Ban Chi | Cac  phong | Quy 1/2023
tién Heé thong quan ly chét luong | dao ISO | chuyén mon
theo tiéu chudn TCVN ISO tmg dung ISO
9001: 2015 tai Van phong dién tr
UBND tinh.

2 | Kién toan lai Ban Chi dao ISO | Ban Chi Cac  phong| Thuong
nam 2022 (néu cé thay doi nhén | dao ISO | chuyén mon Xuyén
su). ung dung ISO

dién tir

3 | Ra soat céc thu tuc hanh chinh | Ban Chi | Cac phong | Thuong
ap dung Hé thong quan ly chit | dao ISO |chuyén mdn Xuyén
lugng theo tiéu chuan TCVN ung dung ISO
ISO 9001: 2015. dién tur

4 | Xay dung chmh sach chét lugng, | Ban Chi | Cac phong Quy
muc tiéu chét lugng nim 2023. | dao ISO chuyén mén | 1172023

tmg dung ISO
dién tu

5 | Tuyén truyén, pho bién nhan|Ban Chi|Cac  phong| Thuong
thire vé ISO dién tur. dao ISO |chuyén mon xXuyén

ing dung ISO
dién tu

6 | Ra soat, hoan thién céc quy trinh | Ban Chi | Cac phong | Thudng
ndi bo (neu co thay doz) dao ISO | chuyén mon xuyén

tmg dung ISO
dién tr

7 | Xay dung Ké hoach va tién hanh | Ban Chi | Céc phong Quy
d4nh gi4 ndi bd. d201SO |chuyén mén| /2023

tng dung ISO
dién tr




8 | Thuc hién khic phuc, hoan thién | Ban Chi|Cac  phong 1132‘13’23
céc quy trinh trong tmg dung | dao ISO chuyén mon

ISO dién tur tng dung ISO
dién tu
9 | Té chitc hop xem xét cua lanh | Ban Chi|Cac  phong 113;g23
dao dao ISO |chuyén mon
tng dung ISO
dién tur

10 | Quyét dinh cong bé Hé théng |Ban Chi|Cic  phong Iv%ugzg.
quan ly chit luong theo tiéu|daoISO |chuyén moén

chudn ISO 9001:2015 vao hoat ung dung ISO
dong cua Van phong UBND tinh dién tur
(néu cé thay doi pham vi dp
dung).
11 | Thyc hién Bao cdo Ban Chi|Cic  phong W(/?uf’z
dao ISO |chuyén mon 2023
ung dung ISO
dién tur
III. TO CHUC THY'C HIEN
1. Ban chi dao ISO

Chi dao, theo doi viée trién khai 4p dung hé thdng quan ly chét luong theo
tiéu chuan quéc gia TCVN ISO 9001:2015 ung dung cong ngh¢ thong tin vao hoat
dong cua Van phong UBND tinh.

Theo ddi viéc xdy dung Ké’ hoach kiém tra va t6 chirc kiém tra viéc thuc
hién 4p dung Hé thong quén ly chat lugng tai Vin phong UBND tinh.

Pao tao, bdi dudng déi ngd can bo, cong chtrc vé chuyén moén nghiép vu,
nhim dap mg ngay cang t6t hon yéu cau clia cong viéc; tao 1ap moi truong lam
viéc thuén lgi dé can bd, cong chiic phat huy séang kién, cai tién, ning cao chét
lwong thyce thi cong viéc duge giao.

’ Kiém soat qua trinh ap dung, duy tri va cai tién Hé thong quan ly chét lugng
d6i voi cac phong chuyén mén ap dung ISO dién tu.

Dinh ky hang ndm thyc hién béo céo tinh hinh ap dung, duy tri va cai tién hé
théng quan ly chat lugng theo tiéu chuan qudc gia TCVN ISO 9001:2015.

2. Cac Phong, Ban, Trung tam va Cong Thong tin dién tir

bam bao duy tri thyc hién thuong xuyén hé thong ISO dién tir nhim nang
cao chat lugng, hiéu qua hoat dong cua co quan nha nudc.

Xéc dinh nhiém vu duy tri ap dung hé théng quén ly chat luong 1a nhiém vu
trong tam trong cdng tac cai cach hanh chinh cua co quan; thudng xuyén thuc hién
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danh gia chét lugng ra soat va tong hop phuong an ra soat d8 kién nghj rit ngan
thoi gian giai quyét, cat giam nhimng gidy to khong can thiét trong thuc hién thu tuc
hanh chinh.

Cac Phong, Ban, Trung tdm va Céng Théng tin dién tit trong qua trinh thuc
hién 4p dung Hé théng quan 1y chat lugng vao hoat dong cAn d& xudt cac cai tién,
ddng thoi xem xét lai viée 4p dung c6 phi hop khong dé c6 cac diéu chinh kip thoi,
dam bao thuc hién dung cac quy dinh lién quan, mang lai hiéu qua thiét thuec.

Trén day 1a K& hoach duy tri va cai tién Hg thong quan Iy chit luong theo
tiéu chuén quéc gia TCVN ISO 9001:2015 {mg dung cong nghé thong tin vao hoat
dong ctia Van phong UBND tinh nam 2023./. |wE

CHANH VAN PHONG

Noi nhan:

- S& Khoa hoc va Cong nghé;

- Chanh, cac Ph6 Chanh VP UBND tinh;

- Céc Phong, Ban, Trung tam, Cong Thong
tin dién tir;

- Lwu: VT, HCTC, Phong.

Nguyén Kim Long
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