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ceNG HoA xA ugl cnO ncui,t vrFT NAM
DOc l4p - Tg do - H+nh phric

sojli5ftru-unNo Ddns Nai, nedv n>ahdns 8 ndm 2020

vd vi9c thsc hiQn cdc nQi o"Y..l6tnofffohdng, ch6ng dlch Covid-le
Qi Trung tim Hirnh chfnh c6ng tinh vh BQ phgn MQt cfra

c6p huyQn, cdp xi tr6n ala Uen tint b-dng Nai

Cdn cri C6ng vdn s6.ZAZnS-ypCP ngdy 29t712020 cria Vdn phdng Chinh
phir vC viQc Th6ng b6o k€t lufn crla Tht tuong Chinh phri t4i cuQc hgp Thuong
trpc Chinh phti v6 phdng, ch6ng dich Covid-19;

. Cdn cri. C6ng vEn sO gOZOltlgwl-KGVX ngdy 031812020 crja UBND tinh
Dong Nai vC viQc ti6p tqc thr,rc hi6n c6c biQn ph6p chiing dich Covid-19 tr€n dia
bdn tinh:

De dam bio an todn cho nh6n ddn vd g6p phin phdng, ch6ng dich b6nh
Covid-I9 dang c6 nhi6u di6n bi6n phric tap, aht tictr UBND tinh O6ng Nai
ban hdnh Kii hogch t6 chfc thr,rc hiQn cac giai ph6p phong, ch6ng dich"bQnh
Covid-I9 t4i Trung tam Hdnh chinh c6ng rinh (TTHCC) vd BQ ph6n mQt cria
(BPMC) cdc cdp, cr; th6 nhu sau:

r. MUCDICH,yfUCAU
l. Muc tlich

,- i

. . ^ 
- Y6: nlg 

:One 
chric vd nguoi ddn hpn ch€ vigc tQp trung tt6ng ngudi thyc

hiQn viQc deo khAu trang, nia tay bing dung dich s6t khu6n ho4c xd phong, giir
khoing c6ch t6i thi6u.0l mdt khj ti6p xric; thuong xuy6n thr,rc hiQn don dgp vQ
.i.nh tai BPMC c6c c6p.gi6m thi6u tiSi da nguy .Jlay-lu.t dfch bQnh tiong cOng
ddng.

- Cdn cu tinh hinh thgc te d6 b6 tri hqp lli c6ng chrjr.c truc tai TTHCC, BPMC

91c 
caq dC tl€g nhfln gi6i quydt TTHC theo quy dinh; d6ng thdi d6m b6o c6c quy

dinh vd v€ sinh, an todn, phdng, ch6ng dich bQnh Covid-19 theo quy dinh.
-.t ,, .,

. . 
- Tri6n khai thr,rc hiQn thu th6p th6ng riny ti:, dA nghi ngudi dAn khai brlo y

t€ dAy dri vd ki6m tra thAn nhiQt t4i BPMC c6c c6p,

qua dwng Bnu chinh c6ng ich.

2. YGu ciu
..1 .. . . ..

- C6c nQi dung tri€n khai phdi,dugc th6ng tin, tuy€n truy€n vi th6ng brio rQng
rdi d6n c6c co quan, <lon vi vd c6c t6 chric, c5 nh6n.

- D6m bdro t6ng cudng cric diAu ki€n ttd phqc v9 t6 chuc, c:i nhAn gi6i quy€t
thri tgc hanh chinh hi€u quA, nhanh ch6ng, tiQn lqi hcn khi d6n thuc hiQn truc tidp
tpi Trung tdm hdnh chinh c6ng tinh ho4c t4i B0 phin tiilp nhan vd tri klit c6c citp.

. 
- Khuyiln khich cd nhan, t6,chric ting cudrng su dqng C6ng Dich vu cong

^:Qu6c gia, Dich vu c6ng tryc tuy€n mtrc d6 3, 4; dlch vqt ti€p nhQn vd tra ket qua
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- Thuong xuy6n rd so6t, c6p nhQtphuong rin phdng, chi5ng dich tai TTHCC,
BPMC cric cAp; b3o tlAm co so vat chat, nhdn luc d6p ung y€u cAu phong, ch6ng
dich; Thpc hiQn dAy thi c6c bi6n ph6p phdng ngta, dam b6o an toan cho ntan aan
qi d9" thuc hiQn thi tuc hdnh chinh vd c6c b6 phQn ldm vi6c tai TTHCC; BpMC
cac cap.

II. NQI DUNG KE HOACH
1. Ti6p nhffn hd so

- Ydu cAu Ch6nh Vdn phdng UBND tinh vd Chrt tich UBND c6p huyQn:

+ Chi dao Trung tdm Hdnh chinh c6ng tinh, BpMC c6p huy6n, c5p xa phiii
hqp vdi T6ng ddi 1022 (0251-1022),Buu diQn tich cgc t6ng cudng tuy€n truyAn
dich vU cdng, dich W buu chinh c6ng ich d6 nggoi d6n, doanh nghiQp npp hi so
qua C6ng dlch vu c6ng Qu6c gia, nqp trrc tuy€n hortc n4p vd nhQn kiit qud qua
dich vq bru chinh c6ng ich.

- pOl vOi c6c Thi tUc hanh chinh (TTHC) cluo. c c6ng bi5 thUc hi6n dich vU
c6ng {grc tuy6n mric ttQ 3, 4 v.a tr6n C6ng dich vq c6ng Qu6c gia: T6ng cuong hinh
thtc ti6p nh6n h6 so truc truydn vd trA k€t qud qua dlch q Buu chinh c6ng ich.

- E6i voi c6c TTHC cdn lqi: C6c sd, ban, ngirnh, dia phuong t6ng cudng
biQn phap tuy€n truy€n, khuy€,n khich ngudi ddn sri.dqng dlch v1r Buu chfnh
c6ng ich, hqn ch€ hinh thric tllp nhfn h6 so vd tr6 ktit qud tr.uc ti6p trong thdi
gian thyc hiQn c6c bi6n phrip phdng, ch6ng dlch Covid- I 9.

2. Tri k5t qu6: Tdng cucrng 6p dung hinh thric tri k6t qui th6ng qua dich
vU Buu chinh c6ng ich trong thdi gian thgc hi€n c6c biQn ph6p phdng, chr5ng
dich Covid-19.

Irr. THOr crAN, DIA D|EM THIJ. C HrEN
1. Thoi gian: Ap dqng tir ngiry 051812020 (cho ddn khi c6 th6ng bdo m6i).

2. Dia tli6m: T4i Trung tam Hdnh chinh c6ng tinh vi BQ phdn MQt cta cilp
huyQn, c6p x5.

rv. crAr pHAp rril/. c HrpN vA rHAN cONG NHrpM vU
L Thqc hiQn cic biQn ph6p phdng, chiing dich bQnh COVID-I9 t4i

Trung tim hirnh chfnh c6ng tinh vi BQ phgn MQt cira c6c cdp

Tuy€n truy6n, dA nghi m5i ngudi dAn chri dQng, tich cuc, ph6i hqp thuc
hle":"_-bi:r ghiR Rhdne, ch6ng dich Covid-I9 theo c6c nQi dung khuy6n c6o
crla B0 Y td v6 phdng, ch6ng dich b6nh Covid-19 cria 86 y t6, B9 Th6ng tin vd
Truy€n th6ng bnng nhi6u hinh thfc (Bandrol, khAu hi6u tuy€n truyAn, td roi vd
huong drin truc ti6p, qua diQn thoai, Trang tinZalo...), T6ng cucrng thuc hiQn
cric biQn phrip phdng, ch6ng dich tai TTHCb vd BpMC cric c6f,, cu th-C nhu:

+ Deo kh6u trang khi ra ngoiri, khi tham gia c6cphuong tign c6ng cQng.

+ Thudng xuy6n rria tay bing xd phong vd nu6c s4ch ho{c rua tay bing
dung dich s6t khuAn tay.

+ Han ch6 di d6n noi c6ng c6ng, c6c khu vgc tap trung d6ng ngudi. H4n
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che tu tap d6ng ngudi k*ri kh6ng can thi6t, gifr khoing c6ch trii thiriu 01 mdt khi
ti€p xric.

+ Cdi d?t rmg dUlg Bluezone d6 duo. c crinh brio nguy cs lAy nhi6m
COVID-I9, girip b6o vQ b6n thdn vd gia dinh: https://www.bluezone.gov.un.

+ T6 ch*c do than nhi€3 khai b6o th6ng tin, uti u aiy dtr nu6c rua tay sdt khu6n
phuc v9 nh6n dan tai TTHCC vd BpMC c6c cdp.

. . * l*t .uorg vQ. sinh phdng dich sau m5i bu6i, tl4c bi6t vQ sinh theo

lytoq dT cria.BQ Y t6 t4i nheng 1oi c6 kh6 ndng lAy nhi6m cao, nhiAu ngudi
ti€p xric: Tay nim cta, lau chii v€ sinh san nhd tai rrHCC vd BpMC cac c6-o.

2. Th6ng tin tuy6n truydn

a) N6i dung tuydn truydn:

- Th6ng. b6o v€ thoi gian thuc hiQn k6 hoach, c6c rtia tri6m, hinh thric tirip
nhin vd tri kiSt qu6.

- Th6ng b6o duong ddy n6ng h5 trg t6 chr?c, c6 nhAn: T6ng ddi 025l_1022.

.- 
HI*q dT Fy"igT sri_dsngC6ng dich vu c6ng euiic gia, Dlch vu c6ng

tr.uc tuy€n mric dQ 3, 4; Dich vu Buu chinh c6ng ich.

. - TyyT^ft9rq t: 
:6,r tiQn lsi cria C6ng dich 4r c6ng eu6c gia, DVC tryc

tuy€n mric d6 3, 4 vd dich W Buu chinh c6ng ich.

- Th6ng b6o vd cdc biQn gh1R, khuy.n c6o rhsc tT !i:" q|6p ghdng, ch6ng
dich covid-I9 t4i Trung tdm Hdnh chinh c6ng rinh vd 86 phan i"i6pniran # tra tct
qua cac cap.

- Gi6i thichvd huong 
9fo.:o t9 cho_cri nhdn, t6 chric hiiiu dung vd chia s6 v6i

c9 qlran Nhd nu6c trong viQc d6 ngh! tra k6t qun gini quy6t th6ng qia dich vp Bm
chinh c6ng ich trong tinh hinh dlch b€nh covid-lD co ntriAu di6ribitin phric tpp.

b) Co quan thuc hi6n:

- vdn phdng I-IBND tinh thvc hiQn tuy€n truydn tai Trung tdm Hanh chinh
c6ng tinh, lfn C6ng Th6ng tin diQn t* tinh; th6ngb6" .f,"iain,i.,';;tu#"
T?ng xa hQiZalo; LIBND flhuy9n, 4M ptrii nten Hda, thanh ph6 Long Khrinh

1o . 

clrric, 
|ren .tr^uren 

t?i BPMC 
'citc 

cdp ua r.unf irrong tin diin tu cr:i ffin,
thdnh ph6, cg th6:

+ Chi d4o Trung t6m H.CC, BpMC c6p huy6n, cdp xa phi5i hqp v6i T6ng

!::_!0,?? 
(,a?st-1,022), Buu diQn tuy6n truydn dich vu c6ng, dich uu U* "riJcOng ich d6 ngudi ddn, doanh.nghilQV nAn hi so qua CAng aich vu' c6ng eu6cgia, nQp truc tuydn hoQc nzp va in4i nii qua quo airlrvu;^ru chlni rAr[iin.-

+ cdn cri tinh hinh thuc t6 d6 bri tri trq,p lyi c6ng cht?c tryc tai Trung tdm
HdnJ'' qlnh c6ng tinh, BQ phin Mgt cua c6p huyQn, c6p xa d6 ti,5p ilrai eiai
1q:t_TTSC theo quy dinh (kh6ng duqc tit chrii tiep inq, Iri ,i siai sii6t
TTHC);d6ng thdi ddrn bioc6c quy dinh v€ vQ sinh, un toen, phdng, ;6ne;ich
bQnh Covid-19 theo quy dfnh.
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+ 86 tri lgc lugng b6o vQ, tinh nguyQn vi€n nhic nhd c6ng chric vir ngudi
ddn thuc hi6n vi6c deo kh6u trang, r[ra tay bdng dung dich s6t khuAn ho4c xd
phdng. Lyc luqng lao c6ng thudng xuy6n thpc hi6n dgn dep vQ sinh tai BpMC
cac cap.

. . 
+ Tri6n khai thyc hiQn thu thQp th6ng tin y ti5, d6 nghingudi dAn khai b6o y

tO d6y di vA ki6m tra thdn nhiCt tai BPMC cdc c6p.

- Sd Th6ng tin vd Truydn"thdng, 86o D6ng. Nai, Dei ph6t thanh vd Truy€n
hinh E6ng Nai, thuong xuy6n t6 chuc tuy€n truydn nhi6u ldn, nhidu k1, d6 th6ng
b6o rQng r6i d€n t6 chrtc, c6 nhdn d6 thyc hiQn t6t c6c quy dinh, c6c biQn phrip
phdng, chiing dich vd c6c khuy6n c6o cria BQ y ui vC aicn bgnh Covid-te.

- So Th6ng tin vd Truydn th6ng chri tri ph6i hop voi c6c doanh nghiQp vi6n
th6ng vir co quan, don vi li€n quqn thgc hi6n vi6c gti.tin nhen SMS diin c6c thu€
bao di d6ng d6i voi c5c c6 nhdn, t6 chfc c6 thlrc hi6n h6 so, thri tuc hdnh chinh.

- 3.. fnm b6o viQc giii quytt TTHC vir h6 tro t6.chrfrc, c6 nh6n trong vigc
thrlc hiQn nQp h6 so tr6n C6ng dich vg c6ng Qu6c gia, qua dich vq c6ng
mri'c iIQ 3,4

a) So Th6ng tin vd Truy€n th6ng:
, .:

. :Pai bao h4.tdng ky thua! k€t n6i mang Intemet dug.c duy tri 6n dinh,
hoat dQng th6ng su6t, an todn dt liQu C6ng dich vu c6ng Qu6c gia theo dla chi:
https://dichwcong.gov.vn, COng dlch vg c6ng tryc tuy6n crl-ra tinh tai dia chi
https://dichvucong.dongnai.gov.vn vd C6ng hdnh chinh tinh D6ng Nai tr6n
mang x6 h6i Zalo.

^,4 ':-Ti6p.tqc. huong d6n c6ch thirc thgc hiQn nQp h6 so tr.uc tuy€n mric d6 3, 4 vd
th6ng tin v6 T6ng ddi 0251-1022 tr6n C-6ng dfch 4r c6ng cria tinh dim b6o d6 hieu,
dr5 thuc hiQn, tpo diiiu kiQn tlufln lqi, dE aang ntr6t ttri c6 nhan, t,5 chric li6n hQ h6i
thpc hiQn nQp h6 so tryc tuy6n muc d6 3, 4 nhanh ch6ng, kip thdi.

- Pam bno thting k€ cec s6 li6u h6 so nQp vd tr6 k6t quA giii quy6t trong qu6
trinh tri€n khai thuc hiQn ndp h6 so tryc tuydn.

- Ting cuong thgchiQn cdc hinh thric thanh torin di€n tt t?i tren C6ng dich
v9 c6ng Qu6c gia vd C6ng dich vr; c6ng truc tuytin tinh.

b) C6c s&, ban, ng?rnh thu6c tinh:

- Ki6m ffa, rd soiit c6c TTHC cluo. c c6ng b5 dim b6o viQc tiiip nhan, ffe k6t
qu6 cho t6 chric, c5 nhdn theo mfc de,3,4.

-Chi dQng rd so6t, thuc hi6n don gian h6a.c6c quy hinh TTHC thpc hiQn dich
4r c6ng {gc tuy6n mric dQ 3, 4 dem bdLo t4o dir-Au kiQn rhufn lgi, dE dang nh6t cho
c6nhdn, t6 chric khi thuc hiQn n6p h6 so trpc tuydn duoc nhanh ch6ng, kip thoi.

-Cri c6ng chric h6 tro khi cri nhAn, t6 chric c6 y6u cAu (qua sii dign thoai
duong ddy n6ng).

- Chi dqo c6ng chfrc ti5p nlran, thrp lf hd so thudng xuy6n theo d6i, k6m tra
vd thyc hiQn nghidm tric vi€c ti€p nhdn, luAn chuy6n, xtr lf h6 so theo dring quy
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trinh thyc hiQn dich uU.6lg F. tuIto muc tlQ 3, 4 vd thuc hi6n th6ng qua dich vu
ly ..ht:f c6ng.ich khi c6h6 so ph6r sinh tr6n C6ng ai.n vu'cOng tftJl"O;u.
tinh vd C6ng dich vr,r c6ng eu6c gia.

4. Dim bio ti5p nhgn vdr tr6 k5t qui sr? drpng dich vr; Buu chinh c6ng fch
a) C6c sd, ban, ngdnh thuQc tinh vd LIBND c6c huyQn, thdnh phii phi5i hgrpchit ch€ vdi Buu diQn-cdc cdp tri6n khai thvc hi€n ti5t vi€c tiiip otan ua t a t&

qua cno to chlrc, c6 nh6n an todn, dring quy dinh.

b)Buu diQn tinh D6ng Nai:

- Dim b6o nh6n sg lj6l "lil y1 tra k6t qud cho t6 chric, c6 nh6n an toirn,
ding quy <linh tai quy6t eintr sO +SlZOtOlqO_TTg cria Thri tuong ChiJ;ij. 

'

- O6 xu6t chinh sdch 
ld.girem 

gi6 cudc dich vp Buu chinh c6ng ich vd c6c
uu d6i kh6c (n6u c6) nong thdigian-alch coutj.

c) orii voi UBND c6p huyQn, c6p x5 cdn cir diAu ki6n, rinh hinh thgc ti5 t.i
9i" 

phyT-g chri ttQng 6p dlng linh host c6c nei dung tf,uc iien ttep 
"f,a" 

J tra
kdt qud th6ng qua dich 4r Btm chinh c6ng ich.

.^ d) G:"" Sd Tdi.chinh chri tri, phtii trq,p v6i c6c don vj, dia phucrng trono

:li._r,-"^,:'_y.u31 !i* ntri ttr hoat dQng cdi ciich hdnh chfnh 116 tiq ihs. hie" ,icp
nnan h0 ss vd trd k€t qui th6ng qua Dich vg Buu chinh c6ng ich.

Trong quri trinh thuc hi€n n6u,c6 kho khdn, vuong m6c cric co quan, dcrnvi, tlia phuong kip thdi th6ng tin Ai1 van phong UBNb tinh d6 tO"e'[qp, iL
crlo Chri tich UBND tinh xem x6t, chi tlao kip th&.

-"._^ll6.l,9?t,ld 
Ki5.hoqch ciLUeNo tinh, y6u ciu cdc cq quan, dcrn vi, dia

pnuong va t0 chuc, c6 nh6n c6 li6n quan nghiOm tric thuc hipn./.

Noi nhQn:
- Tinh riy, IDND tinh Ddng Nai;
- MTTQMII tinh E6ng Nai;
- Dodn DBQH tinh;
- Chri tich, cdc Ph6 Chi tich UBND tinh;
- C6ng an rinh, Cpc thu6, BFXH tinh;
- C6c sq ban, ngdnh thuQc tinh;
- Brio E6ng Nai, Ddi PT-TH D6ng Nai;
- Chri tich UBND crip huypn;
- Ch6nh- Ph6 Chrturh Vdn phdng UBND tinh;
- C6ng th6ng tin tliQn hi tinh;
. Luu: VT, HCC, KTNS, KGVX, QTTV, HCTC.

Cao Ti6n Diing
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